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I chose to make an acronym for "S.M.A.R. T" because one thing that I have learned throughout this semester is that the aviation sector is all about embracing safety. Safety of everyone involved in the operations is a fundamental consideration for everyone in this sector. Customer service is key to realizing safety in aviation. As it is often said "we must work smart and not hard", aviation sector is working smart to navigate the challenges brought forth by the COVID-19 pandemic. And this poster is a testament to how customer service will help inculcate safety standards in aviation during the COVID-19 pandemic.
Stay home: During this pandemic, passengers are asked to stay home when they feel they exhibit signs of COVID-19. This is important in keeping other people involved in the flight safe. 
Mask all the time: Masking is important in stopping the spread of the virus. For this reason, it is important for everyone to mask all the time for the purpose of safety. 
Avoid large groups: Also, avoiding close contact with other people can help stop the spread of the virus thus keeping everyone safe.
Refresh indoor air: Also, refreshing the air in a room can help keep everyone safe. 
Ten-feet- better-than-six: Maintaining social distance also keeps us safe from the virus. 
