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My marketing messages will focus on the Five F's, which are functions, finances, freedom, feelings, and the future. 
Functions: In our sporting goods store, we plan to conduct our retail sales through salespersons. The store will focus on retail purchases based on developing a relationship between the salesperson and the customer. We are planning to create a system in the store that will help collect crucial information about the customer. Information such as customer's product preferences and seeking feedback from the customers on our product and services that the store offers will help us in offering quality products and satisfying our customer's needs. 
Finances: Our marketing strategy is to gain customer loyalty by adapting to emerging technology. As new technology continues to develop, product design for sporting goods products will become more critical (Shank and Mark 296). Our store will incorporate different consumer preferences to ensure that we meet our customers' needs, based on their choice of product design, and making the availability of products on demand.
Freedom: The business will sell the products on online platforms and in our store at the designated location. By digitizing and creating a website for the store, it will be easy for online shoppers to purchase products that meet their specifications, such as shoe size, clothing, and apparel size. We will offer delivery various services to customers, such as home delivery, buy online and pick in-store, click and collect the delivery, home delivery with assembling services, and delivery to designated collection points within the city and charge favorable prices. We will utilize digital-store experiences, which will allow customers to purchase products at the shop to easily access their desired goods through a digital search on our systems.
Feelings: We will conduct an online survey that will help us better understand our target customers. We will use the information from the online survey to create compelling content on our social media platforms to address our target audience's needs. In the store, we will focus on achieving interactive quality through a two-way flow of information. Interactive quality is the two-way flow information during service, from the service producer to the consumer (Shank and Mark 289). We will ensure a two-way flow of information between our service providers, who are our salesperson and our customers. 
Future: The store will sell many related product lines such as tennis racquets, sporting clothing and apparel, golf clubs, gloves, and shoes. We will also broaden our product mix by increasing new brands in the store. Expanding our product line and product mix will help the customers gain a sense of security in our store. Our sporting good product line will offer a wide range of variations of products to the customers.
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