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Technology Acceptance Model
Introduction 
Technology Acceptance Model (TAM) was established by Fred Davis in (1996), which is entirely concerned about the prediction of an information system acceptance among the users. The existing research brings into the limelight that predicting acceptance of information systems is vital since it identifies loopholes hence being manageable for developers to put in place rectifying measures. According to Davis, TAM's outcome is primarily determined by two factors: perceived ease of use and perceived usefulness. In this paper, TAM will be used to predict user adaptability of Enterprise Resource Planning (ERP) in Saudi Arabia. ERP is software that companies use to integrate their entire transaction into a single system to ensure the smooth running of operations. According to the previous research, ERP aids in harmonizing a series of organizational activities, including purchasing inventory, marketing, human resource, planning, and sales. TAM has been confirmed as one of the applicable models of predicting acceptance of ERP software among communities. Through this paper, we examine its level of recognition in Saudi Arabia.
TAM within the context of ERP
Organizations need to make good use of the Technology Acceptance Model in an effort to attain an adequate functioning of Enterprise Resource Planning. As stated earlier, managers utilize TAM to predict user's acceptance and adaptability to technologically based models (Fathema, Shannon & Ross, 2015). Since ERP is a technology-related system, an organization in Saudi Arabia utilizes TAM to predict its acceptance across the companies. According to Marangunić & Granić (2015), there are a number of factors that determine the user's perception when exposed to a new, technologically based environment. As such, managers who are tasked with overseeing technology integration in organizations needs to predict user's acceptance on the usage of the ERP model with the aid of TAM. Marangunić & Granić (2015) further confirm that TAM is applied hugely in attaining a more effective ERP model by assessing the various external factors. The external factors may include social influence which is a major determinant of varied attitude among ERP users since it changes their perception towards the use of technology.
As outlined earlier, ERP is concerned about the use of integrated management processes with the help of software and technology. Enterprise Resource Planning is utilized in an organization to collect, store, interpret and manage data from the various lines of operations (Fathema, Shannon & Ross, 2015). Effective harmonization of data from various departments will require managers to use TAM to predict the impact of its outcome to the immediate environment.  According to the existing research, there is an evidenced relationship between ease of use, usefulness and system use (Fathema, Shannon & Ross, 2015). The three aspects explained in TAM are as well evidenced in the ERP model, where the end interface is set to be friendlier to the users. Besides, an ERP system needs to portray a sense of usefulness, which is predicted using TAM. Due to an anticipated increase in the number of individuals accepting the use of ERP model, researchers have been working tirelessly to improve TAM to the next level that is TAM2. 
How the theory explains technology adoption among users
TAM is comprehensive enough to explain user adoption of technology as far as ERP is concerned. According to Marangunić &Granić (2015), TAM aids significantly in accessing and explaining access to ERP productivity. Importantly, productivity and adaptability are the key aspects considered when implementing software, and it is through effective use of TAM that productivity can be evidenced. Marangunić & Granić (2015) further opine that the description of TAM adoption by various users is vividly described by two major factors that include perceived usefulness and ease of use. The perceived value describes the behavioral intentions of the potential user to effectively adapt to the system (Marangunić &Granić, 2015). Conversely, the perceived ease of use is described by the user's attitude as well as their behavior towards the actual use of the system. 
The propositions of TAM are holistic enough to describe the significance of ERP adoption into organizational operations. TAM aids organizations significantly in straightening the performance of various software, including ERP. Marangunić & Granić (2015) provide an insight that the use of TAM enhances the swift accomplishment of tasks incorporated into the ERP system. Besides, it through the use of TAM that managers attain an improved performance of the ERP system. TAM has been confirmed as among the aspects that elevate the performance of an organization since it enables a close examination of the ERP system to identify loopholes early in advance. According to Marangunić & Granić (2015), organizations that rely entirely on ERP systems to manage and connect the various operational departments should make good use of TAM to predict both employee and client user adaptability to the system. Overall, predicting user effectiveness in utilizing a technologically based system helps eliminate cases of ambiguity and promote user-friendly software usage.
TAM is an ever-evolving system, a condition that aids managers significantly in tracking any possible shortcomings in the ERP system. Fathema, Shannon & Ross (2015) give an insight that TAM has been an evolving system due to the ever-advancing level of technology. As such, it is evident that the application of TAM in predicting user-friendliness enhances innovation on the use of an ERP system. The application of TAM in an organization is vital since it predicts ERP compatibility with other models. It worth noting that the ERP model will need a boost from other software. For instance, there is a need for harmonization between the Asset Management Program, Customer relationship management, and ERP model to ensure a smooth running of organizational activities. 


Theory’s variance across cultures
TAM varies based on various cultures practiced in Saudi Arabia. TAM variance across cultures is evidenced by varied customs, hospitality styles, and modes of dressing and levels of modernization (Tarhini, Elyas, Akour & Al-Salti, 2016). According to Tarhini, Elyas, Akour & Al-Salti (2016), acceptance of TAM across Saudi Arabia cultures depends entirely on the depth of civilization. The previous study on cultural evolution in Saudi Arabia suggests that communities have different exposure to technological advancement, which leads to a differentiated level of refinement. Tarhini, Elyas, Akour & Al-Salti (2016) further highlight that communities that have an elevated exposure to technology tend to accept and adapt to TAM more swiftly than those who do not. 
Varied geographical locations are yet another aspect that leads to a difference in TAM’s acceptance among Saudi Arabia’s communities. Tarhini, Elyas, Akour & Al-Salti (2016) suggest that communities that are mostly involved in international trade tend to apply TAM more as compared to those that do not. Precisely, countries engaging in international tradetend to accept the usage of ERP due to secure access to foreign technology as well as labor. As much Saudi Arabia is a profoundly rooted country when it comes to culture, it needs to follow TAM propositions to be in line with technological advancements (Tarhini, Elyas, Akour & Al-Salti, 2016). For instance, Saudi Arabia imports technology-based equipment and labor from China and the U.S in a bid to smoothen the functioning of the software, including the ERP model.   
Saudi Arabia is a land of different kingdoms and states, and each has varied beliefs when it comes to integrating technological models into its operations. The States have been evolving differently due to diverse exposure to technology. Fathema, Shannon & Ross (2015) explain that Saudi Arabia's communities will respond differently to acceptance and adaptability to the use of technological advancements. According to Tarhini, Elyas, Akour & Al-Salti (2016), the usage and versatility of technological advancements depend partly on communities' religious status. Precisely, Saudi Arabia is composed of two Holy Mosques, Arabism, and Islam, which have varied perceptions when it comes to usage of ERP as far as technology acceptance is concerned. 
Voluntary exercise as an aspect of TAM
Adoption of TAM in Saudi Arabia's communities has been a voluntary exercise, where the advocators encourage both the staff and the clientele to incorporate technology into their practices. Al-Emran, Mezhuyev & Kamaludin (2018) bring forth an insight that a considerable number of organizations have been encouraging its employees to learn more about ERP software usage. Again, the organizations have put in place measures for managing change, which may be triggered by the adoption of TAM. Al-Emran, Mezhuyev & Kamaludin (2018) further opine that companies are working collaboratively with employees in measuring the success of TAM adoption with the aid of design thinking. Based on the above illustration, it is evident that companies across Saudi Arabia communities have voluntarily adopted TAM usage.     
Conclusion
All in all, the Technology Acceptance Model has been confirmed to be a significant contributor for users in accepting and adapting the usage of Enterprise Resource Planning. It is worth noting that Saudi Arabia has varied perceptions regarding the acceptance and integration of ERP into the organization's operations. The above research has identified that the variance in predicting TAM usage among Saudi Arabia communities is caused by differentiated personality traits, cultural beliefs, exposure to internal trade, and, of course, religious state. Overly, cities in Saudi Arabia and the entire world experience varied perceptions based on TAM. Therefore, the difference can only be eliminated through ensuring a balanced exposure of the communities to technology. 
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