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Telegram
Great brains from Russia in the year (2013) popularly known as Durov brothers, namely Nikolai and Pavel, developed telegram. Initially, the telegram was just an application that was to be used as a channel of sending messages. The application gunned popularity as years go by, and research has shown that in the recent survey done in October 2019, over 300million people across the world used the application. Interestingly the application has impressive avenues of creating communication strategies that foster change and innovation in any given organization or community.
The use of telegram as an application can be a good avenue for developing change and innovation in any given organization (Berenbaum, 2018). The employees of the organization first must join telegram in their mobile phones or computer accessories. Upon entering the application, they now have two due advantages of the application. First, they can use the app for chatting purposes or join channels that provide them with information regarding various issues. Telegram provides channels that provide information on issues like computer software, documentaries statements, movie updates, and business-oriented updates, and many others. To the individuals working in an organization, they can start their channels and engage their colleges and customers to be their subscribers or followers. On the platform, they will upload information related to the reason for the creation of the channel. A good example is that of computer software channels created by an individual working in an organization related o computers.
The owner of the channel will upload the latest information about computer software on his channel. The subscriber will have the privilege of accessing the data by downloading the reports uploaded. The channels also can be used as platforms of innovation. One can create a forum where they share ideas of developing software for the case of computer software developers (Bradshaw & Howard, 2018). The application provides a solution to organizational issues and meets the needs of people involved. This is addressed through the forming of channels that deal with the question and answer quorums. Individuals in a software-based organization can channel their queries in a software-based channel in telegram. From this space, all their problems will be addressed by the creators of the channel. On the other hand, the needs of the rest of individuals will be met through the same forms, but concerning the topic of interest, they are engaged in. 
The types of audience that will be attracted to these forums are mainly internet users. The age variation does not matter as the old and the young all have a common objective of accessing detailed and latest information. Purposeful messages will only be created by meeting the clientele needs in the said channels created. The owners of the channels in telegram hence must provide quality information in their forums, for them to be regarded as official sources of information. Lastly, feedback can be received through the said channels formed, as the creators of the forums will only need to create quorum that deals with comments from his subscribers, hence getting firsthand feedback about the information that he shares in his channels (Waluyo et al., 2019).
Telegram addresses Neal's (2010) communication questions in the following ways. The application tries to achieve the act of impacting its users with the updated and latest information concerning the topics subscribed by the users in the various channels. The users of the application will react differently, but according to the quality of information they get from channels they have subscribed to. News from telegram will defiantly not be resisted by its audience (De Naurois, 2015). This, because from the research drawn over the years, shows that the number of people that join telegram seeks new avenues of information that has witnessed many people joining telegram. Lastly, telegrams vividly address the needs of its audience, as the individuals who participate in the application will directly engage in their channels of interest. A good example is those channels that deal with computer software issues; they will give firsthand information to their subscribers only about that topic strictly. 
[bookmark: _GoBack]Telegram has been seen as a critical player in developing a social, mobile network in developing academic science services. This has been vividly stated by Dr Saeed Rezaei of Alzahara University in Iran. He says that the application is a significant boost in the research world and an added advantage to science students. This illustrates that telegram is a pivotal component to be considered as a research engine by any organization, for usage by its employees and better communication also innovation.  
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