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Introduction
           Telehealth refers to the utilization of digital information as well as communication technologies like mobile devices to remotely acquire health care services and manage one’s health care. In the contemporary world, telehealth is being used in different countries, mostly in developed countries. People living in rural or marginalized regions have embraced the use of telehealth to access healthcare. For instance, with governments' restrictions across the world to prevent the spread of the COVID-19, many people have opted for telehealth to book appointments with health professionals. Thus telehealth has ensured effective patient-centered communication between a doctor and patient. The data for the people involved in the survey was confidential.  Th paper’s thesis examines the significance of telehealth on the quality of care and patient-doctor communication. 
Background 
I researched a group of individuals living in the outskirts of Quebec who have been marginalized. In the study, I used a stratified sampling method whereby the population under study were divided into subgroups, and they would all share equal characteristics. For instance, the population was divided into groups of people suffering from diabetes, stroke and HIV/AIDS. The survey seeks to assess social acceptance and population confidence in telehealth among the people living in Quebec. In the study, a group of five hundred individuals participated. They were divided into subgroups according to the kind of diseases they were suffering from. For example, they were grouped as those with stroke, HIV/AIDS and diabetes. Open-ended questionnaires, closed questionnaires and Likert scale were used to collect information from the studied population. 
Questionnaire 
1. How has telehealth been of importance to you?
2. Should telehealth be scrapped? Yes/No
3. Do you believe that telemedicine has had greater advantages in improving accessibility to quality healthcare? Yes/No  
4. How effective is patient engagement is the patient engagement in telehealth?
5. How satisfied were you with the healthcare services provided to you?
a. Very satisfied 
b. Satisfied
c. Neutral 
d. Dissatisfied
e. Very dissatisfied
6. How is it to use digital technologies to access healthcare services?
a. Easy 
b. Difficult
c. I don’t  know
7. Telehealth enhances better engagement between patients and medical specialists
a.  Agree
b. Strongly agree
c. Disagree
d. Strongly disagree
8. Does telehealth render improved health outcomes on patients?
9. Is telehealth the right choice for you?
10. Is it easy to access medical specialists through telehealth?
11. How has telehealth enhanced the provision of quality healthcare?
12. Do you prefer using telehealth? Yes/No
13. How does telehealth benefit people living in isolated or marginalized areas?
14. What is the quality of healthcare services provided in telehealth?
a. Satisfactory
b. B. Non satisfactory
15. How often do you access for healthcare services via telemedicine?
a. Daily 
b. Weekly
c. Monthly
d. Annually
Over the years, the healthcare industry has grown immensely due to the advancement of the prevailing technologies. Telehealth is one prominent example that has immeasurably impacted healthcare access and improved patient-doctor communication in many ways. Foremost, it has ensured convenience as well as easy-to-access care. Before, telehealth had the goal of delivering healthcare services to patients living in isolated or remote areas (Smith et al., 2020). This has resolved the shortage of medical professionals and healthcare centers within those areas.
Also, telehealth has improved health outcomes as well as better care quality. Since telemedicine offers patient-centered care, patients tend to have improved health outcomes. People can readily acquire the health services of medical professionals. Besides, telehealth ensures better access to specialists (Toh, Pawlovich, & Grzybowski, 2016). Patients living in marginalized or remote areas bear more extended travels to visit health facilities for treatment services. However, this has been rectified by the introduction of telehealth.
Similarly, telehealth has improved patient-doctor communication. Many people living with life-threatening diseases like diabetes have had easy access to engage with medical specialists. Positive patient outcomes are based on successful communication. The populaces surveyed in the study highlighted that telehealth had enhanced communication between them and the medical professionals.
Conclusion
           Telehealth has had a significant impact on access to healthcare and patient-doctor communication. Patients can maintain checkup appointments as well as care schedules. For a long, people in marginalized areas have not had ready access to healthcare facilities. However, telehealth has been crucial in ensuring that people in remote areas can have access to healthcare. Correspondingly, telehealth has improved patient-doctor communication. It has enhanced effective patient-centered interviewing. Patients can use their mobile devices to access medical specialists who coordinate essential care to them readily. Lastly, the engagement between a patient and a doctor has been improved.
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