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Telehealth is one of the technologies found in the hospital I work for. Through technology, healthcare providers attend to their patients when they can't get close to each other physically. The technology is necessitated by the use of a phone and laptops that can easily access the internet. Some of the doctor's services with the patients using the technology include a prescription to the patients, follow-up after surgical procedures, lab tests, and issues that require urgent care, such as stomach pains and cold. 
Tools that Facilitate Telehealth Technology
One of the tools used in healthcare technology is the virtual stethoscope that helps transmit audio from the patient to the doctor. This tool helps in the examination of lungs, heart, or digestive systems. Wireless scale is also another tool that aid in reading the weight of the patient. Through it, the doctor can tell the prescriptions suitable for the patient. Another tool that facilitates healthcare services is thermometers. Patients are given thermometers that they use to record temperatures and send the readings to the doctor, who then tracks the patient's health progress. Lastly, telehealth also uses pulse oximeters. These are used to test the level of oxygen for the patients. These have been very helpful, especially during the period of the covid-19 pandemic (Park, 2017).
Users and Beneficiaries of Telehealth Technology
The primary users of telehealth technology are the healthcare providers. The technology has gone a long way in helping them monitor the patients' progress, especially during this period of Covid-19. It had also necessitated the delivery of healthcare services to the patients, especially when the doctors were strictly working from home. The primary beneficiaries of telehealth technology are the patients. Most users of telehealth technology are young people aged between 31 to 40 years. This may be attributed to their access to the gadgets.
The Challenge of Telehealth and how it can be Resolved
One of the main problems that the hospital faces in telehealth technology is the problem of interstate licensure. This is a challenge that people are experiencing in the process of discovering the telehealth network. This problem is shared by physicians, patients, and other healthcare professionals. For the effectiveness of telehealth, innovation on the technology should be advanced so that the issue is resolved and necessary measures put in practice (Bull et al., 2017). 
How the Technology is Effectively Used
There are different ways by which the technology is being utilized effectively in promoting healthcare delivery of services. One such way is the improvement of patient engagement with distant monitoring.  With the rise in the cases of chronic diseases, telehealth has necessitated the self-treatment of the patients while at the same time cutting the costs they would otherwise incur in the process. Also, the technology has enhanced the hospital to reach more patients than it used to reach. The increased shortage of physicians has been resolved through the use of telehealth services. New ways of accessing many patients have been devised through telehealth (Tuckson et al., 2017).
In conclusion, the adoption of telehealth technology in our organization has promoted the running of daily operations of the hospital. It has enabled healthcare providers to provide healthcare services in the best way possible. Patients have greatly benefited through this as they do not have to incur many expenses in accessing medical services.
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