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Telemedicine
	Telemedicine is a group of technologies that are used in health practice to provide remote care to patients. The main purpose for which telemedicine was introduced in healthcare was to promote patient-provider interaction without physical interaction. Telemedicine has especially been important in the era of the COVID-19 pandemic. Telemedicine has enabled medical practitioners to provide consultation services to their patients with the utilization of video conferencing tools and in line with the guidelines of the Health Insurance Portability and Accountability Act (HIPAA). It has not only increased healthcare accessibility but also patient engagement. 
Impact on Patient Care and Nursing Practice
	Telemedicine has had a major impact on patient care and nursing practice. Telemedicine has helped in lowering the cost of healthcare. As a result of this, insurance companies have lowered their costs and focused on improving healthcare access for their customers (Spring Arbor University, 2020). For example, healthcare stakeholders have focused on implementing payment reforms that lead to positive outcomes for patients. Telemedicine has promoted the accessibility of healthcare and improved the delivery of remote healthcare services (Spring Arbor University, 2020). As a result of telemedicine, physical visits to hospitals have reduced, and as such, increasing the efficiency of healthcare delivery. Apart from this, telemedicine has allowed for the provision of routine care to patients that have limited traveling ability and those that come from remote areas. Furthermore, telemedicine has improved the connection between patients and medical providers (Spring Arbor University, 2020). For example, it has ensured that nurses are more accessible to patients. Another example is how telemedicine has improved patient monitoring. Other benefits of telemedicine have included reduction of nursing shortages and improvement of patient satisfaction and comfort. 
	One of the main disadvantages of telemedicine is that it is not easily available. Apart from this, the cost of installing the technology can be very high (Spring Arbor University, 2020). The cost can especially be higher for smaller healthcare organizations. Apart from this, patients may not have access to all the telemedicine services. Telemedicine generates a variety of data including the heart rate and blood pressure of patients (Spring Arbor University, 2020). Apart from this, telemedicine provides information on medical issues, symptoms, and the overall health of patients. The information produced by telemedicine helps in keeping high-risk patients out of the hospital (Spring Arbor University, 2020). It allows medical practitioners to track the health of their patients. Telemedicine has allowed health practitioners to focus on patients with the most needs. This has led to positive health outcomes for both patients and healthcare organizations. 
How Telemedicine Data is Communicated
	Telemedicine has enabled the provision of patient care through an interdisciplinary team approach. Telemedicine has improved team communication through the use of teleconferencing and videoconferencing tools (Aghdam et al., 2019). For example, clinicians can communicate with a patient as a group at any given time. Apart from this, telemedicine has enabled clinicians to speak amongst each other concerning a patient’s care. Medical professionals have used forums, texting, video conferencing, and chat rooms to promote interprofessional communication (Aghdam et al., 2019). For example, a patient that has multiple conditions such as obesity, diabetes, and congestive heart failure can work with other professionals such as dietitians, nephrologists, and case managers to promote patient care. In this case, data that is provided through telemedicine is shared across a care team and has no regard for physical location. Therefore, telemedicine has allowed clinical teams to share information across the globe (Aghdam et al., 2019). It has promoted the crowdsourcing of diagnoses. Through the use of global telecommunications and information technology, clinicians have had the opportunity to reach out to other clinicians concerning issues of management and diagnosis of rare illnesses. For example, a healthcare provider can consult with other providers concerning a patient with unclear symptoms. This has promoted the accurate identification of diagnoses (Aghdam et al., 2019). The internet and telephone technologies have promoted the sharing of health information using telemedicine. 
Controls and Safeguards
	Different controls and safeguards must be put in place to promote the effectiveness of telemedicine in the provision of patient care. Some of the potential privacy risks have included a lack of control in the collection, utilization, and disclosure of personal information (Khandpur, 2017). For example, home sensors can transmit sensitive information such as that involving religious activities. To prevent this, privacy controls have involved the implementation of the Fair Information Practice Principles (Khandpur, 2017). This policy has allowed patients to access their health information and request changes. The Health Insurance Portability and Accountability Act has ensured the effective implementation of these principles. In terms of security, the Health Insurance Portability and Accountability Act requires health organizations to implement different safeguards. For example, it requires the encryption of data provided by patients. Apart from this, it requires the authentication of patient data. Apart From HIPAA, the Health Information Technology for Economic and Clinical Health Act prevents the breach of personal health records (Khandpur, 2017). 
Further, the effective use of telemedicine requires the training of healthcare providers and other staff on the existing policies, protocols, and practices in the utilization of telemedicine services. Training should be provided in different areas including billing, documentation, appointment scheduling, laboratory services, and referral processes among others (Khandpur, 2017). There are also ethical issues to be considered in the use of telemedicine. Healthcare providers must ensure that telemedicine services are provided without discrimination. Apart from this, patients should be provided with all the information regarding the use of technology and how it will impact their overall health. Most importantly, the privacy and confidentiality of patients’ information must be protected. 
Use of Evidence-Based Strategies
	The use of evidence-based strategies can improve the application of telemedicine in healthcare. The use of evidence-based strategies can improve positive outcomes in the remote monitoring of patients. It can lead to the identification of different chronic conditions including diabetes, cancer, arthritis, and asthma among others (Totten et al., 2016). Apart from this, telemedicine can be used in the provision of psychotherapy services. In cases where telemedicine is applied in counseling, communication, and remote monitoring of patients with chronic conditions, different positive outcomes can be realized. It can lead to a reduced mortality rate and also a reduction in the number of hospital admissions (Totten et al., 2016). This is especially true for patients with respiratory and cardiovascular diseases. Apart from this, it can improve the overall quality of life for patients. This is especially true for older patients and those living in rural and remote areas. Therefore, data provided by telemedicine is important in creating positive change in evidence-based practice. 
Conclusion
	In recent times, telemedicine has not improved the quality of care, but also healthcare delivery. It has led to positive health outcomes for both healthcare providers and patients. As a result of the many services that are provided through telemedicine, medical providers have focused on the needs of patients without the challenge of physical location. The controls and safeguards that have been put in place have ensured that patient privacy and confidentiality are protected. It has also ensured the effective use of technology in creating positive outcomes. Through evidence-based practice, telemedicine has helped in identifying and managing chronic conditions. 
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