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of acquiring the awareness, knowledge, and skills of
flexible intercultural communication. Intercultural
communication knowledge and skills are needed
to solve problems, manage conflicts, and forge new
visions on both global and domestic levels (Bhawuk,
Landis, & Munusamy, 2009; Goleman, Boyatzis, &
McKee, 2002).

Adapting to Domestic Workforce
Diversity

Even if we do not venture beyond our national borders,
cultural diversity becomes a crucial part of our every-
day work lives (see Blog Pic 1.1—Workplace diversity).
The study of intercultural communication on the ULS.
domestic front is especially critical for several reasons.
First, according to ULS. Census Bureau, we are now a
nation with increased multicultural complexities and
nuances—of the nation’s approximately 307 million
people, 65 percent are whites/non-Hispanics, 16 percent
are Latinos/Hispanics, 13 percent are African Americans/
blacks, 4.5 percent are Asian Americans, 1 percent
reported as American Indians/Alaskan Natives, and 0.2
percent identified themselves as Native Hawaiians and

Blog Pic 1.1  Workplace diversity has become an inevitable part of our daily life.
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Pacific Islanders. Note that 1.7 percent of the popula-
tion chose to identify themselves as two or more races.

The most sweeping demographic change in the
United States is occurring in the Latino/a population.
It is projected that in the year 2050, the Latino/a pop-
ulation in the United States will more than double
in size (to approximately 30% of the total ULS. pop-
ulation), followed closely by an increase in the Asian
American population (to approximately 9%). The
African American population will remain stable (esti-
mated at 15%), whereas the non-Hispanic white pop-
ulation will decline significantly (to approximately
46%) on the national level (Passel & Cohn, 2008).
Hawaii, California, and New Mexico are the three most
racially diverse states in the United States. Conversely,
Maine, Vermont, and West Virginia are listed as the
three most homogeneous states, with non-Hispanic
whites making up over 93 percent of those states’
populations (check out Jeopardy Boxes 1.2 and 1.3).
The highest percentage of individuals of mixed-race
identifiers were reported to live in Hawaii, Alaska, and
California.

Second, we are moving at an accelerated pace with
increased foreign-born diversity in the nation. According
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UNDERSTANDING

INTERCULTURAL COMMUNICATION

We can communicate and connec

Blog Pic 1.2

JEOPARDY BOX 1.4 TOP FIVE COUNTRIES WITH THE
HIGHEST RATIO OF INTERNET USERS

Country % of Population Penetration
1. United Kingdom 82
2. (South) Korea 80.9
3. Germany R 79.9
4. Jopan 784
5. United States 782

Source: hitp.//www.internetworldstats com/top20 htm (retrieved March 2011)

Facilitating Better Multicultural Health
Care Communication

As borders continue to merge and divide, one area
rich in conversation is the state of multicultural health
care (Anand & Lahiri, 2009). When Liliana was giving

t from anywhere

birth to her daughter, the doctor was surprised that her
husband, Senel, did not stand by Liliana. He did not
coach her along or support her through the various
stages of labor. In fact, he was not even in the delivery
room to witness the delivery of a beautiful baby girl
named Aryana. The doctor was quite perturbed and
puzzled. Several months later, during a routine baby
check-up, in chatting with Liliana, the doctor finally
understood that Senel was not in the delivery room
because of his Muslim faith and belief. For Muslims,

birth comes through the “house” with a midwife in

attendance, a very sacred place, and no man should be
inside the room during the baby's delivery. Similarly,

Native Indians in Belize and Panama also believe that

the father should not be in the delivery room with the

mother or the baby or else harm can come to both of
them. If you were a trained nurse or health care pro-

fessional, would you likely be aware of this religious

tradition concerning childbirth?
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26 UNDERSTANDING INTERCULTURAL COMMUNICATION

the sender choosing the right words or nonverbal ges-
tures to express his or her intentions) and decoding
(i.e., the receiver translating the words or nonverbal
cues into comprehensible meanings) of the exchanged
messages. When the decoding process of the receiver
matches the encoding process of the sender, the
receiver and sender of the message have accomplished
shared content meanings effectively. Unfortunately,
more often than not, intercultural encounters are filled
with misunderstandings and second guesses because
of language problems, communication style differ-
ences, and value-orientation differences.

Furthermore, intercultural communication is an
irreversible process because the decoder may form dif-
ferent impressions even in regard to the same repeated
message. Once an encoder has uttered something to a
decoder, he or she cannot repeat the same exact mes-
sage. The encoder’s tone of voice, interaction pace, or
facial expression will not stay precisely the same, It
is also difficult for any encoder to withdraw or can-
cel a message once the message has been decoded. For
example, if a sender utters a remark such as “I have
friends who are Japs!" and then quickly attempts to
withdraw the message, this attempt cannot succeed
because the message has already created a damag-
ing impact on the receiver’s decoding field. Thus, the

intercultural communication process is irreversible

(Barnlund, 1962).

Blog Pic 2.1 e

The third characteristic, different cultural com
munities, is defined as a broad concept. A cultura
community refers 1o a group of interacting individual
within a bounded unit who uphold a set of shared tradi
tions and way of life (see Blog Pic 2.1).

This unit can refer to a geographic locale with
clear-cut boundaries, such as a nation. This unit can
also refer to a set of shared beliefs and values that are
subscribed to by a group of individuals who perceive
themselves as united even if they are dispersed phys-
ically. For example, many Jews, who are dispersed
throughout the world, tend to perceive themselves as
a united cultural community via their shared religious
traditions and beliefs.

Broadly interpreted, a cultural community can refer
to a national cultural group, an ethnic group, or a gen-
der group. It is, simultaneously, a group-level concept
(i.e, a patterned way of living) and an individual’s
subjective sense of membership or an affiliation with
a group. The term culture here is used as a frame of ref-
erence or knowledge system that is shared by a large
group of individuals within a perceived bounded unit.
The “objective” boundaries of a culture may or may not
coincide with national or political boundaries, The term
can also be used on a specific level to refer to a patterned
way of living by an ethnocultural group (i.e., an ethnic
group within a culture). Beyond the three characteris-
tics of symbolic, process, and cultural communities,

lebrating with traditional dance is an inherent part of cultural communities,

_—
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