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Therapeutic Techniques and Critical Thinking in Nursing
Considering the situation of Peggy it required the nurses to use therapeutic communication. The nurses who were working at the community health center were supposed to provide Peggy with information and support during the time when they were receiving treatment. From the case study, it is clear that Jenny was not happy with her mother since she thought that she had passed on bad genes to her. When the tests were run on the patient, it was found that her family had a history of breast cancer. The nurse who was handling Peggy was supposed to use therapeutic techniques in order to provide the patient with support and information that she required.
One of the therapeutic techniques which the nurse handling the case of Jenny or Peggy was supposed to use is that of active listening. By using both verbal and nonverbal cues such as saying yes and nodding could encourage the patients to keep on talking (Gittell 193). This would make them to open up since they would notice that someone is willing to listen to them. For instance, the nurse used the therapeutic technique of active listening which made Peggy to open up and reveal some other issues that she was going through. Peggy, pointed out that she was taking care of Jenny’s daughters and was going through a lot of hardships.
The therapeutic technique of offering hope and humor was also required in order to share hope with the patients. For instance, for the case of Peggy having troubles taking care of Jenny’s daughters required to be offered hope that things will become better someday to come. The nurse could have offered hope to the patients so that they can persevere through their prevailing situation as well as lightening the mood with some humor so that they can create rapport quickly.
Focusing therapeutic technique was important in this case. The nurse who was handling Jenny must have used the focusing therapeutic since she seemed to have discussed about her family health history. The nurse focuses on their statements so they can prompt the patients to discuss their health issues further (Gittell 203). Patients do not have an objective perception on what could be relevant to their case. The nurses are supposed to pick on the topics that they can focus on in order to help in pointing out the issue that the patient could be suffering. Considering this case, the nurse who was handling Jenny or Peggy had to employ the use of the therapeutic technique of focusing so that they could be able to point out on the important issues that the patients were presenting.
The practice of nursing requires the nurses to use critical thinking and clinical reasoning. Through the process of critical thinking, the nurse gets an opportunity to define the patient’s problem, examine the patient and decide on the best choice of care delivery (Potter 285). The case involving Jenny indicates that the nurses who were handling the case listened to her and pointed out what could be the issue. They obtained health information about her family whereby they found out that the family lineage had a strong history of breast cancer. They carried out genetic tests on the patient which came back positive for a mutation in the BRCA 1 gene. 
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