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Effects of technology in ticketing industry
1. In your opinion, what trend has been/will be the most substantial change in the ticketing industry? Explain in detail using examples from your research
We live in a society why changes are inevitable, especially in the markets and business situations. For a company, industry, corporations, and business people to remain in the ever-competitive markets, they must be away from the trends like in the ticket industry as follows.
[bookmark: _GoBack]Smart tickets/Mobile tickets. The use of exceptional mobile smartphones, which are affordable, has led many people to access tickets for events online. The use of paper in this industry is declining time with time. This has led to the introduction of smart cards, which are more personal and mobile. With the significant changes in technology, there will be an adoption of sophisticated smart tickets that are mobile. With the high use of smart tickets that are accessible by the use of mobile phones, almost 73% of tickets in sports and other events will be smart tickets by 2023—for example, the use of mobile tickets in games.
Increased regulation. The secondary market must be regulated well to control and also optimize the resale channels of the tickets. This will result in a demand for alternatives that can use or enforce rules in the transfer of tickets. This will lead to the empowerment of the cards to be smart and dynamics. 
Control from right holders. This trend was a result of fraud from secondary markets. There is a need to maintain a unique brand, image, and data on the ticket. This will reduce the chance where fans are exposed to fake tickets from frauds, especially in online tickets. For example, a fan can purchase an online ticket and be denied a chance at the venue of the event as a result of a fraud ticket. The managers and owners must ensure specific data on their tickets.
Biometrics. The use of biometrics will ensure things like facial recognition on those who attend the event. The use of biometrics will provide easy identification of those who have paid for the tickets to enter the venues. A revolutionary identity that is in motion ensures easy identification of people as they pass a sensor and also provide frictionless identification. The use of biometrics avoids the need to queue and use of printed tickets. Fans have the option of using the ticketing process and verification method, which uses fingerprints. For example, fans pay for tickets then pass for fingerprint variation in biometrics without necessary queuing.
2. Explain how you see technology impacting the future of the ticketing industry in your area of interest. Cite examples from your research.
Technology has got a significant impact on the sports industry. Initially, people had to queue at the gates to pay for the sports tickets or verification of the same. But currently, people pass through biometrics for check by the use of fingerprints. Tickets can also be accessed on the phone using the sports application. For example, funs of sports access their cards on their smartphones. 
3 What aspect (type) of technology do you think will have the most significant impact in the SEEM industry? Explain why and provide examples
Smart tickets/Mobile tickets. The use of mobiles is taking almost are industries by storm, and they SEEM industry is not exceptional (Mallat et al pg. 192). The ticketing is supposed to reach as many fans as possible. The most effective way to make sure that almost all fans have got access to the tickets is by the use of mobile tickets, which are available on smartphones. The tickets are available on the sports app. For example, a fan can pay for the Everton match ticket through the Everton club app.
4Explain how the use of social media has changed how fans follow their favorite team, athlete, performer, or event. How has it impacted you as a fan?
Fans can use social media platforms such as Facebook, YouTube, Instagram, Facebook, and Twitter to engage in sports, follow athletics and teams of their interest. Through social media, the fans can get the latest update on their teams (Suh pg. 135). For example, you can get a notification on the progress of a particular match through a Twitter handle. Social media has assisted me as a fan of sports to interact and share information on games with other individual’s worldwide (Witkemper pg. 201). It's through social media, where I mingle with other fans to discuss more on our favorite sports clubs and also get the latest updates regarding all sports activities. Social media keeps me updated. 
5 What did you learn from this assignment, and how will it impact you in the future?
Technological changes are inevitable. For the success of any industry, company, business, sports, and athletics’ technological trends must be put into consideration (Nevmerzhitskaya, pg. 112). For one to access many fans in proper sports, the use of social media has to be put in place. Most technology is in smartphones and adequate use of then makes one get updated. Social medial platforms such as Facebook, Twitter, and Instagram are supported by smartphone mobiles. One can’t ignore the impact of technology on everyday activities.
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