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Introduction
Employment is a crucial concept that defines people's ways of life. Most organizations emphasize gender balance when hiring employees. This essay will mainly examine the influence of gender and multiculturalism in the workplace. Gender and multiculturalism are variables that impact interactions in various organizations. Gender can be defined as a social construction of men and women (Cheong, 2020). Society has socially constructed male and female gender roles that are being observed by many individuals. Multiculturalism is a term that connotes the coexistence of diverse cultures (Ghosh, 2018). A multicultural society is known for maintaining peaceful interaction and respect for every culture. The purpose of conducting this observation is to identify the nature of the interaction between men and women in a multicultural workplace. I conducted this observation in a restaurant in my neighborhood on 21st December 2020. I managed to conduct this observation when I went to have lunch with my friends in this restaurant. Therefore, it was easier to observe how people interact in this set up since no one knew my intentions.  After this observation, the general finding is that male and female workers portray differences in how they communicate or interact with each other in a multicultural workplace.        
The Influence of Gender in the Workplace
Discussion of Data 
Based on my observation, the restaurant consisted of 8 women and six men.  In this restaurant, male and female employees observed a specific dress code. I was impressed by their dress code since it showcases the personality of this organization. The similarity between the waiters and waitresses' dress code was that all of them followed a formal dress code.  Another similarity was that both waiters and waitresses wore bowties and budges bearing their names.  One of the differences was that Waiters wore black trousers and white short-sleeved shirts while waitresses wore black skirts and white long-sleeved blouses.  Regarding the tasks performed by these workers, female employees mainly took orders and served customers, while on the other hand, male employees were welcoming customers in the entrance area whereas some worked as cashiers.  Men and women in this workplace had positive interactions. For instance, all of these workers maintained proper communication among themselves. These workers also consulted each other when performing their roles. 
Gender’s Influence on Observed Interactions
Dual labor market is an economy that is separated into the primary and secondary sector; primary sector entails workers with good job roles, guaranteed job security, good working conditions, and good pay while on the other hand, the secondary sector consists of low-status jobs, poor working conditions, and lack of job security, among other poor employment traits.  Dual labor market exists in this restaurant because the waiters and waitresses in this workplace are mainly grouped under the secondary sector in the economy, while the managers and the CEO fall under the primary sector because they are attached to good working conditions. Generally, the waiters and waitresses are not paid decent incomes as compared to employees at the top levels. The jobs in this restaurant are allocated based on gender. For instance, women are given the work of taking orders and serving customers since they are always friendlier as compared to men.  Gender influence the way these workers dressed. For example, society defines women as people who wear skirts and blouses; therefore, men in this restaurant cannot wear such attire because they are not socially attached to this gender.  It is also crucial to note that gender influenced the way an employee interacts with each other and with customers. Female employees communicated with a lot of affection and confidence than their male counterparts, thus defining their friendly nature of interaction with their colleagues and customers. Male employees were mainly interacting with peers based on common interests.  
Multiculturalism in the Workplace
The employees at this restaurant can be described using demographic factors such as age, gender, and race. The waiters and waitresses are young adults, while the manager and other top leaders are aged individuals. There are eight women who work as waitresses while six men are waiters. Out of this population, eight individuals are whites, 4 are Black Americans, while 2 are Hispanics. The customers who visited this restaurant were mostly whites and Black Americans. The diversity observed among these employees and other individuals at this workplace benefit the organization and the community in terms of higher engagements since individuals are likely to engage with each other in order to learn more about other cultures and experiences. 
Conclusion:
To sum up, gender has a great influence in the workplace. This paper reveals that gender impacts aspects such as the dress code, communication patterns, and allocation of roles in the workplace. One of the benefits of working in a multicultural environment is that it enables an individual to respect other employees from other cultural or ethnic backgrounds. One of the disadvantages of working in a multicultural environment is that other employees can fail to understand professional communication due to language and cultural barriers. In order to solve this challenge in a multicultural environment, it is important to find a way of improving communication among employees. This can be done by integrating language classes or translation software.  
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