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Wasatch Bowling should have banned the drinking of alcohol by the members of the men’s league. He had earlier seen the contact of the members of it by causing a delay in the mixed league starts bowling. He banned them from coming with alcohol but allowed them to access it at the coffee shop. As a leader, he lacked vision. He could have seen the possibility of a fight among the men’s league due to the effects of alcohol. He knew its impact and allowed it; this meant that he lacked the visionary, which a leader is supposed to have to give the right direction to be followed. 
Lack of accountability on the management of the men’s league and its secretary Gregg . They felt harassed by the complaints directed to their group. They should accept it and sought a solution but instead felt embarrassed and never made a solution. The result of it was an assault of Gustaveson, something which they could have controlled.
Leaders are supposed to be creative and decisive. Men's management could have seen that the cause of usage of the bad language created tension between the two leagues. The leading cause of all this emanated from the drinking of alcohol by the men’s league members. By being creative, the management could have easily seen the origin of the problem and made a simple and clear decision to burn completely of the participants to be drunkard during bowling. By doing this, they could have avoided the delays, bad language, and the tension created. There could not have been an assault if the alcohol usage were banned.
Gregg lacked intelligence as a leader When Gustaveson complained to him that his member should not have used disparaging language against the women. Instead of giving it a thought and look for a solution, he responded like a fool that he should gather his things and leave. An intelligent leader should have summoned the member who used that language and gets punished. Ironically, Gregg wants Gustaveson to go instead of the abusive member of his league.
The desk man and the manager collecting money should have made a fast decision on the complaint file by Gustaveson bust instead thought the problem was not such serious. As a leader, you are supposed to make a decision faster since you are held accountable for a mistake. The matter required urgency solutions which they failed to offer. The result of it was an assault.
Effective communication. As a leader, their times to talk and to listen. Gustaveson was told clearly by his wife that she had heard members of the men's league talking hatred against him. His wife advised him not to go but instead went ahead. It’s after going that Gregg assaulted him. If he had listened to his wife, he could not have been attacked. 
Wasatch can make an excellent visionary leader. She was able to predict the behavior of the men’s leagues. She observed the Men's league members conducted themselves and were able to determine the effects of the same in the future. He warned his husband, who failed to follow the advice. Eventually, he was assaulted.

