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Discussion One
Defining Site Usability 
Usability involves the ease of utilizing some elements. Site usability is defined as the ease of using a certain website (García, Carrillo-Durán & Jimenez, 2017). This aspect connotes the effectiveness or ineffectiveness of a given website. For instance, a usable site is important because it enables a person to efficiently navigate a website without frustrations. A good example of a usable website is that which consumers can easily memorize various variables presented. Most website developers in contemporary society try as much as possible to develop a user-friendly website to retain respective clients.  
Article on Sound Usability Aspects
https://www.techopedia.com/definition/23903/website-usability
Article on Aspects that Frustrates Usability 
https://www.frontiermktg.com/blog/what-makes-a-bad-website/
Critique of Articles’ Practices
One of the elements in the article with sound usability information is responsive design. This article argues that a usable website should have a responsive design. Responsive design describes the extent to which a variety of technological devices can access the website. Some of these devices include laptops and mobile phones.  Based on the analysis, responsive design is an important element that all websites should incorporate. It is evident that most website users are likely to use multiple devices to access certain information. For instance, some users can only afford a mobile phone, while others can afford both laptops and smartphones. In order to enhance equality, websites should ensure that they uphold this element of responsive design to give everyone the opportunity to access the information that they need. The second practice presented by this article is based on the use of appropriate font size and color. This practice is appropriate because website users always feel comfortable when they interact with content that they can easily read at first sight. Therefore, website developers should not organize or write content in small fonts and poor color that might prevent users from gaining more insight into the information presented.
On the other hand, the article that avails information regarding frustrations also entails key practices such as poor content and poor organization. To begin with poor content, it is apparent that some websites have poor content that does not benefit users. These websites entail information that lacks value. In most cases, people will avoid these websites because they are deemed a waste of time. Therefore, businesses such kind websites are likely to lose clients and fail in the long run. Based on the second practice, lack of appropriate organization an issue of concern. Poorly organized websites might lack headings that direct clients. Therefore, a person might find it difficult to access information. Also, consumers can get bored with such websites because the information presented lacks coherence.
The main change that the Nielsen site should incorporate to make it more effective and efficient is based on navigation intuition. For instance, Nielsen’s article has a lot of information that can be confusing. The website should eliminate some information that has less value as compared to others. The website should reduce the categories in the navigation bar since the current categories are quite bulky. Such a step will ensure that clients grasp more information rather than being confused by a lot of categories.   
Reference
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Discussion Two
The proposed standards have worldwide applicability. This is because the standards are not aimed at governing the conduct of any specific business or company; rather, they are meant for businesses in general. The applicability of these standards is further enhanced because they critically consider the broad spectrum of business organizations' performance rather than a single approach. The simple reason that these standards address the various aspects of the performance and operation of the businesses means that they have the capability to guide the operation and performance of all businesses. The critical reason that enhances the applicability of these standards is that they have a multinational approach in their background trace/origin (Paine et al., 2005).
The code as framed by the eight suggested principles is adequate in defining world-class ethics and standards accordingly. Analyzing each of the stated principles reveals that all the aspects of the principles are well-considered, including profitability, security among other crucial elements. Also, the standards stated are well versed with the rules and regulations guiding the operations of the businesses globally, thereby their acceptability. The critical part of it is that they have adequately considered the interests of all the relevant stakeholders, including owners, employees, and consumers (Paine et al., 2005). The interests considered include the well-being of each of them, interests in the business, and code of conduct. Generally, these are the significant concerns that authorities in various countries are majorly interested in as far as business ethics are considered. 
The guiding principles are relevant and applicable to all sorts of businesses. As a business person, I will readily incorporate the standards and principles in my organization. Applying these principles will enable my business to reap benefits by winning consumers’ trust through responsible operations, fairness, and transparency. The standards will ensure that the employees feel like part of the entity, enhancing their responsibility and accountability (Paine et al., 2005).  Also, my business’s response towards the customer and market demands will enable the business to benefit from applying quick response. However, some of the principles can only be applied by multinational enterprises due to their nature. The principle of citizenship is more applicable when the business is operating across borders. 
Link to the article:  https://link.springer.com/article/10.1007/s10551-018-3955-6
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