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Social Workers Discretion 
Street-level bureaucrats have, on several occasions, made biased decisions based on stereotypes or the clients' social construction.  Particularly in law enforcement roles, stereotypes are a known factor when it comes to decision-making. Police officers over the years have stereotyped African Americans, which leads to deadly results. For example, judges sentencing African Americans and Latinos with higher sentences. I agree with the assertion that there is evidence that some street-level bureaucrats have been known to stereotype citizens, but in other occupations, it's the opposite. According to Lipsky, street-level bureaucrats are taught to observe their environments.  Their clients' conceptions tend to be consistent with perspectives that exonerate them from responsibility for clients’ fate ((Lipsky, 2010, p.115). This paper assesses whether street-level bureaucrats based their decisions on stereotypes or their clients' social construction.  
Some street-level bureaucrats have been known to have a bias against the clients they serve. They are particularly inclined to believe that experience provides the basis for assessing the client's world. Bias has tended to be race-related, social-economic status, or gender. The list continues on matters regarding being stereotyped as a citizen. Social workers are street-level bureaucrats whose occupation requires them to work with their clients on face to face basis allowing more room for stereotypes to be analyzed. Bias in The Social Work Dictionary is defined as “an attitude that can influence feelings, usually resulting in an individual having positive or negative predispositions about a particular group, individual, or object” (Howard, 2018). 
Social workers are documented to have a history of social justice support in socially, politically, and economically underprivileged communities (Swenson, 1998). Social workers implement policies to promote change in their client’s lives. Social workers promote their client’s interests, health, and their legal interest. SLBs also often side with personal clients but in a more hidden, less ethical, and probably more random way (Trappenburg, 2020, P.1669–168).  Most Social workers serve clients that are non-voluntary and need governmental assistance. A social worker helps people cope with challenges in their lives. From individuals needing help with a wide range of life-altering situations. For example, child and family social workers. More affected persons or individuals who are classified as low-income citizens. The public agencies in their communities provide resources for the poor to receive treatment from the state. SLB's like social workers, provide poor clients different treatment compared to those serving more affluent people entirely because poor people are much more dependent on these agencies. 
Social workers who focus on child and family social services have to interact with families who may live in unsafe environments. Their role requires them to go into their clients' homes to assess the danger a child may be placed in. Social workers frequently make risky decisions in determining minors that have been abused  (Cheryl Regehr, 2018). The individuals have to go into neighborhoods that are not the safest and use their discretion on removing children from unstable homes. Using discretion should not be hindered by the social worker’s personal bias but based on the training they received to assess risk. Proper supervision and training sustenance social workers in retorting to customers. Clients who are identified as citizens are considered a lower class with understanding and authentication and without diminishing, discharging, or vindicating their negative practices onto their clients (Howard, 2020). To be able to use clinical judgment in high-risk situations, social workers have to rely on their training. The training stems from knowledge learned in education, experience, and problem-solving capabilities in past examples. This can sometimes bring fear in social workers, wondering if they're making the wrong decision that can affect clients' trust. 
Social workers have to build a strong foundation with their clients. Trust builds openness that allows social workers to have open communication. Social workers who work with children and families have to offer help on child neglect investigations and accommodate children in safe places.  Street-level bureaucrats hold their own views that may affect their decision and how they provide a quality of service. Particularly, patterns of practice, a conception of the job, and conceptions of the customers must fit together if street-level bureaucrats settle work illogicalities successfully. Social worker clients witness unfairness in situations where children have to be removed from neglectful parents. Simultaneously, street-level bureaucrats see a rational solution for placing children in a safe and stable environment (Harrits, 2018).
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