Surname 3


Name
Name of Tutor
Name of course
Date
Information technology refers to the use of systems, especially computers and telecommunication, for storing, retrieving and sending information from one party to another. (Venkatesh and Viswanath, 2003). Technology is one `industry` that has experienced constant evolution as people seek better and cheaper ways of addressing their industry related issues. These innovations have some standard features though. All the inventions are problem driven. This, in essence, means the technology `upgrades` experienced are precipitated by a certain problem in that particular industry whose address results into this specific technology (Zhou, Tao, Yaobin and Wang, 2010). Most technological inventions are customer centered. In this regard, they are designed with the end user, the customer, in mind. They are meant to ease how the customer performs certain tasks. They are cost effective. It wouldn't be sensible to design a technology that is more costly than the `traditional` way of operating a particular task. The accuracy as measured by effectiveness and reliability of the event in performing operations is very paramount so that it is not misleading. Additionally, they provide information promptly concerning how current and relevant the information is in addressing a particular issue. In building these technologies, most of them have convenience as a consideration too. The systems are such that users have no difficulty using them and they leave them with remarkable contentment; otherwise, it would make no sense developing them.
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