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What I learned about Agencies from the Guest Lecturer
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The guest lecturer talked of many enriching elements about agencies. From the talk, I learned several aspects as pertains to agencies. One of them is the lecturer's comprehensive definition of an agency. Through the lecturer, I realized that an agency could be a firm, a business, or an organization that offers a certain service. In most cases, agencies work on behalf of another person, group, or company. I also learned that there exist both public and private agencies.  Examples of private agencies that the lecturer gave include employment agencies, advertising agencies, and travel agencies. Government agencies are sometimes referred to as state agencies. They carry out specific administrative functions on behalf of the government. An excellent example of a state agency that the lecturer gave is the FDA (Food and Drug Administration) —a US national agency in charge of foods, tobacco products, medical devices, and cosmetics. I learned every agency plays an important role in people's lives.
An excellent example is how the FDA approves the products mentioned above and services after thorough scrutiny that takes a very long process.  Before any drug company can avail of a new medication on the market, it must apply to the FDA for approval. I also learned that a travel agency is responsible for selling services related to tourists. They retail services on behalf of suppliers, for instance, cruise lines, hotels, airlines, travel insurers, and other transportation companies. I also learned from the lecturer that travel agencies are being hit hard by the evolving e-commerce and the overreliance on the internet. An escalating number of customers prefer buying travel services and requirements online, hence bypassing travel agencies' services.
Also, I learned from the speaker is tips on working with various agencies in general. Some of the recommendations include bringing the major teams from both sides to meet and talk over relevant matters. This enables relationship building. Another useful information was the setting of expectations that one would wish the agency to meet.
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