Chapter 4 Writing Assignment
Materials:
Stop watch or timer
Procedures:
1.  Choose a friend or coworker to help you complete this project.
2.  Have a conversation with your friend or coworker about a topic such as school, a television show, sports, fashion, etc...
3.  For the first five minutes use normal eye contact.  Stop.
4.  For the second five minutes have no eye contact at all.  Stop.
5.  For the third five minutes stare into each other's eyes.  Stop
6.  For the fourth five minutes resume normal eye contact.
AFTER completing the six steps above, click the Write Submission button and discuss all of the following points:
· Identify who you chose to help with this project.
· The topic of conversation.
· The setting where the conversation took place.
· Which five-minute conversation was the most difficult to participate in?
· Which five-minute conversation was the easiest to participate in?
· Was it difficult to resume a normal level of conversation after staring at each other for five minutes?
· How comfortable were you staring at each other for five minutes?
· Did staring at each other make it more difficult to resume a normal level of eye contact?
· What are the norms for eye contact? How much and how long should eye contact be held in a casual conversation?
· How might this change with the relationship to the other party?
· How might this change with the topic of conversation?
· Why is eye contact so important to achieving understanding in a conversation?
· How can you apply what you have learned in this exercise to communication in the workplace?


Discussion Question 1
Describe how hearing and listening are different processes. Discuss the various stages involved in each.
(must be no less than 5 sentences)








