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What is IT Service Management?
The IT Service Management refers to the connector between the client and the service provider. Service management, therefore, ITSM can be termed as specialized organizations designed to provide value to the client in the form of services. The core function of IT service management is the transformation of its abilities and resources to valuable services (Kubiak & Rass, 2018). To put it in simple terms, ITSM refers to approaches used to manage IT operations. For example, IT is used to analyze customer feedback provided through the organization's official websites and social media pages like Facebook. After the analysis, organizations respond through improved products and services.
What is ITIL? 
Information Technology Infrastructure Library (ITIL) is a model for managing the Information Technology services in organizations (Knowledge Train Limited, 2018). Today, the ITIL framework is predominantly used in most organizations to manage their information technology services.  The ITIL model help business organizations in delivering value for their clients through improved IT services. It also helps organizations optimize their services, thus reducing costs and improving their performance in the long run through continued monitoring of the business performance. 
What is the concept of "DevOps"? 
DevOps represent a component of development (Dev) and operations (Ops). Therefore, DevOps represents a collaboration of processes, people, and integration of technology that is necessary for the continued provision of value to customers through IT operations. 
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