Task 1
Organization of Information Sources
[bookmark: _GoBack]Instructions: List all relevant search tools that you used to collect your secondary data.

REFERENCE GUIDES

Sources:
	Use of quinnaires . People are providing with question to answer about the quality of the products which are being offered in the coffee shop. The questionnaire can be open or closed type’

	Use of interviews, individuals who visits the coffee is interviewed on the general service which are being provided and how they should be improved.

	



TRADE PUBLICATIONS

Sources:
	Through registration 

	Conducting the questionnaire

	By conducting the direct observation



GOVERNMENT STATISTICS

Sources:
	By use of questionnaires

	By interviewing the people

	Through observation



INDUSTRY ASSOCIATIONS

Sources:
	By the use of customer satisfaction survey template 

	

	



COMPANY WEBSITES

Sources:
	 Through Online questionnaire template

	By use of checklists  about the company 

	



MARKET RESEARCH REPORTS

Sources:
	By conducting feedback form template survey

	By conducting online survey

	By carrying out dual moderator
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