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INFLUENCE OF ONLINE BANKING ON CAREERS
          Online banking is increasingly becoming the preferred method for many people to access the financial services. A close look at the statistics of the users of online banking platforms that it is the preferred method by the millennials. The 2016 Bank of America report on the usage of online banking reveals that more than a half of Americans (62 percent) prefer digital as the primary method which is a rise of 11 percent from the previous year. In 2014, the users of digital platforms stood at 47 percent (Gonzalez-Garcia). Additionally, the report indicates that the millennials constitute nearly 68 percent of users of the digital platforms (Gonzalez-Garcia). The number of users of online platforms can only raise further hence disrupting career in banking.        
                The first impact of online banking is the decline in the demand for the number banking employees, especially tellers. Traditionally, the consumers relied on the tellers for nearly all their banking services such as checking their account balance, withdrawal or depositing cash among other services. The primary disadvantage of relying on tellers is inconveniencing as one has to visit banks or their agents to access the service. On the other hand, online banking platforms provide convenient method to get the banking services as they are available from anywhere anytime (Xue, Hitt and Chen 300). Moreover, these platforms do not require an individual to visit the banking halls. As a result, the number of tellers required to serve the customers in the banking halls decreases due to the falling demand. The impact of technology in the banking industry is already being felt as banking industries begin to reduce the headcounts of their employees. For instance, HDFC Bank reduced their employees by seven percent to 84325 from 90421 during the first quarter in 2017(Kushla and Rebello). 
                 Secondly, the banking careers revolving around updating of the cashbooks, verifications of customer details and uploading salaries are getting faced out by online banking. In the past, the banks relied on individuals to offer these services as nearly all transactions occurred in the banking halls. The incorporation of technology in offering banking services means the transactions and passbooks are automatically updated by the system hence making the jobs of people employed to do the service redundant (Sreelatha and Sekhar 38). Online banking further makes it easy for the banks to develop systems that track the transaction history thus updating the accounting books automatically. In other words, the online platforms not only threaten the tellers but also the accountants employed by the banking institutions to these services. 
                 Thirdly, online banking makes it for banks to centralize their operation to minimize the cost of providing their services (Kushla and Rebello). Minimizing the cost of operation is an essential practice in any industry and banks are no exception. The increase in the number of customers opting for digital platforms to access their banking services makes it for banks to monitor all the transactions real time regardless of the location of their client. Activities such as updating the book of accounts, customer information, and credit record are easily carried out from the head offices (Sreelatha and Sekhar 37). The centralization of banking services occasioned by online banking and other technology presents a great threat to nearly all careers in the banking industry. Centralizations means the banks have to close some of their branches resulting to decline in the demands for the services of bakers. Some banks are taking further in digitizing their operations by further incorporating robots to perform activities such loan processing.
             On the other hand, online banking creates new opportunities that bankers can explore to remain relevant to the market. It is evident that technology has caused disruption in nearly all industries, banking included, hence the need for adaptation by those affected before they find their skills obsolete. For instance, the digitization of banking services has resulted in the rise in demand for cyber security services. The biggest threat to the online backing is the safety of clients’ information in possession of the bank. A breach of security in the bank's system can result in a massive loss not only to the bank but also the customers. 
                It is the responsibility of the financial institutions to secure their customers' information for access by an unauthorized third party. The demand for individuals with knowledge in developing online security systems is on the rise as more clients opt for online banking (Ula, Ismail and Sidek 6). Additionally, the digitization of banking services has created a new opportunity for app developers as banks create platforms for the customers to access their services.
                 In conclusion, online banking has disrupted the banking industry resulting in the potential death of some careers and also creating new opportunities in the industry. Traditional banking careers such bank teller and updating of cashbooks are threatened while the industry is opening up for a new professional in information technology and engineering to develop security systems for their platforms. Moreover, it is worth noting that the number banking branches are likely to decline in future as customers opt for digital platforms to access services. 
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