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MULTIPLE CHOICE

___01. Ethical issue intensity can be defined as the relevance or importance of an ethical issue  
             in the eyes of which of the following:
a. Individual
b. Work group
c. Organization
d. All of the above
e. Answer not given

___02. Ethical issue can be viewed as which of the following: 
             which of the following:	
a. Group decision making
b. Generalization
c. Opportunity 
d. All of the above
e. Answer not given

___03.	_______ relates to which of the following: product quality, open communications, transparency, relationships  
a. Individual factors
b. Organizational factors
c. Integrity
d. Answer not given

___04.	The Confucian version of Kant’s Golden Rule states which of the following: 
a. Moral intensity
b. Corporate culture
c. Treat your inferiors as you would want your superiors to treat you
d. Answer not given

___05.	________ is a function of many factors, including corporate policies on ethics, top management’s leadership on ethical issues, and the influence of co-workers.
a. Corporate culture
b. Organizational factors
c. Reciprocity 
d. Answer not given

___06.	_________ need both knowledge and experience to make decisions
a. Corporate culture			c.	ethical leaders
b. Ethical culture			d.	answer not given
___07.	Which of the following can be used as a bribe?
a. Travel
b. Exchange of ideas
c. Promissory note
d. All of the above
e. Answer not given

___08.	Which of the following is a key issue regarding whether or not something is considered bribery?
a. Something negotiable
b. Something bartered
c. An equal exchange
d. All of the above
e. Answer not given

___09.	The Clayton Act was created in 1914. Which of the following did it prohibit?
a. Bans price discrimination between retailers
b. Bans price discrimination between wholesalers
c. Efforts to restrict competition
d. All of the above
e. Answer not given

___10.	The Sherman Act prohibited monopolies; the Act was founded in:
a. 1990
b. 1809
c. 1908
d. Answer not given

___11.	Pregnancy Discrimination Act of 1978 prohibits discrimination on which of the following?
a. Re-employment
b. Maternity leave
c. Medical condition
d. All of the above
e. Answer not given

___12.	Fraud Enforcement and Recovery Act (2009) strengthen provision to improve the criminal enforcement of the fraud laws.
a. Advertising fraud
b. Marketing fraud
c. Securities fraud
d. All of the above
e. Answer not given


___13.	The Landham Act of 1946 protects and regulates which of the following:
a. Brand names
b. Brand marks
c. Trade names
d. Trade marks
e. All of the above
f. Answer not given

___14.	The Trademark Counterfeiting Act was founded in what year?
a. 1977
b. 1975
c. 1988
d. Answer not given

___15.	Occupational Safety and Health Act, better known as OSHA was founded in what year?
a. 1973
b. 1980
c. 1972
d. Answer not given

TRUE & FALSE

___16.	The Pregnancy Discrimination Act (PDA) was founded in 1978. True

___17.	The Wheeler Lea Act, 1938, prohibits unfair and deceptive acts regardless of whether competition is injured. True

___18.	Lanham Act, 1946, protects and regulates brand names, brand marks, trade names and trade- marks. True

___19.	Robinson-Patman Act, 1936, bans price discrimination between retailers and wholesalers.  True

___20.	The Pregnancy Discrimination Act, 1978, prohibits discrimination on the basis of childbirth. False

___21.	Title VIII of the Civil Rights Act of 1964 (was amended in 1972). False

___22.	Title VIII of the Civil Rights Act of 1964 prohibits discrimination on the basis of national origin.

___23.	The age discrimination Act was founded in 1970. False

___24.	The Age Discrimination in Employment Act was founded in 1975. False
___25.	 American with Disability Act was founded in 1980. False

___26.	Students are less ethical than business people. True

___27.	Relative to gender; women are more ethical than men. True

___28.	 Intellectual property rights involve legal protection of the intellectual property such as land, furniture and fixtures. False

___29.	Research on software privacy has shown that low levels of economics well-being and advance technology are effective deterrents to software privacy.  False

___30.	Education is also a significant factor in ethical decision making process. True


MULTIPLE CHOICE

___31.	Core practices include  which of the following:
a. Beliefs 
b. Values
c. Voluntary contractual obligations
d. All of the above
e. Answer not given

___32.	Voluntary practices refer to the following:
a. Trade associations
b. Norms
c. Demographics
d. All of the above
e. Answer not given

___33.	Ethical culture is a function of factors. Which of the following is a function?
a. Opportunity for unethical behavior
b. External control
c. Internal control
d. Both b and c
e. Answer not given

___34.	_____ is also important in the creation of an effective ethical culture.
a. Locus of control
b. Communications
c. Decision making 
d. Answer not given

___35.	Most firms engage in strategic _____________ -giving back to communities and causes.
a. Technological
b. Philosophical
c. Planning 
d. Answer not given


___36.	Marketing fraud is the process of which of the following functions:
a. Dishonestly creating
b. Conceptualizing
c. Delivering improper messages
d. All of the above
e. Answer not given

___37.	____________ can be defined as exaggerated advertising, blustering and boasting upon which no reasonable buyer would not rely upon and is not actionable under the Lanham Act.
a. Labeling issues 
b. Implied falsity
c. Negative advertising 
d. Answer not given

___38.	___________ occurs when consumers attempt to deceive businesses for their own gain
a. Consumer fraud
b. Fraud
c. Marketing fraud
d. Accounting fraud
e. Answer not given

___39.	Which of the following can be divided into two subcategories: tests prove (establishment claims) and bald assertions (non-establishment claims):
a. Literally false
b. Advertising
c. Direct sales
d. Answer not given

___40.	______________ encouraged subprime borrowers to provide false information on their loan applications in order to qualify for and secure the loans.
a. Unethical conduct
b. Legal insider trading
c. Electronic monitoring
d. Answer not given


True & False

___41.	Personal information allows a company to determine whether productivity is being reduced because employees spend too much time on personal activities. False

___42.	Intellectual property rights cannot threaten the health and well-being of consumers. False

___43.	Ethical issue emerged early in subprime lending when loan officers receive commission on securing loans from borrowers with no consequences if the borrower defaulted on the loan. False

___44.	Honesty relates to open communications, transparency, and relationship. True

___45.	Integrity refers to truthfulness or trustworthiness. True 
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