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When Medicare was introduced, it was comprehensive of the silver patients who would acquire the services adequately. But due to the expenses incurred in Medicare, they stated that without adequate consideration, this would result in a financial crisis leading to the closure of hospitals. In the Medicare services, this was a computation of financial expenses that both inpatients and outpatients would incur. The cost incurred by the patients was computed by multiplying the total Medicare care days that summed up to the total allowable cost. The hospitals needed to make profits from the services they offered to the patients, which led them to establish a return on equity on the Medicare services. For this to be efficient, they developed an increase in cost to enhance their profit margin (Mokhtech, et al 2021). To care for this issue, they decided to create a routine cost limit that would be paid by both inpatients and outpatients but was related to room and board costs. 
Medicare declined to pay the return on equity that resulted in implementing a prospective inpatient system that eliminated the patients' direct cost, which subsequently led to Medicare paying less for treatment of their insured patients. The step was crucial because if Medicare did not accept to pay for their fair share, this would force the hospitals to shift the cost towards the insured people. In the Medicare services, the hospitals that made low profits had to make a payment of 0f nine percent cost to reach the national median and Medicare profits. For Medicare, cost-cutting has resulted in shifting the income from other payers, thus impacting the health care services where the people who don't receive the medication can access the services from governmental programs nationally. 
Increasing profitability of the firm will be ideal based on price negotiation of the consumers because both parties should not be exploited. This will enhance the institution's growth through such incidences because they will earn profit that will be used to invest in capital goods. This will increase the firm's services that it gives the consumers and develop customer loyalty that is resulted from customer satisfaction from their services (Yiu, et al 2021). The firms can hire new employees that will promote their service delivery to their customers; this will be beneficial in that more revenue will be earned and create enough confidence in the services delivered to their consumers. Effective allocation of resources will be necessary because the firm will not be operating under harsh economic conditions. After all, utilities have been established effectively. When the institutions become profitable, they can acquire financial support from other credit facilities that help promote their operations that subsequently lead to effective service delivery in the firms. The firm's success is measured by the profits derived from the transaction made, which is critical because the firm is required to take care of consumer needs effectively without exploiting the consumers. Price negotiation and profitability of the firm are necessary because there are minimal exploitation cases from both aspects of customer service and the firm. 
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