Price sensitive
1. When the customer is in the category of HPS, the relationship between SQ and CS will be weaker. And when the customer is in the category of LPS the relationship between SQ and CS will be stronger. (Why?) (theoretical justification) (justify clear)
 














Quality Seeker
When the customer is in the category of HQS, the relationship between SQ and CS will be weaker. And when the customer is in the category of LQS the relationship between SQ and CS will be stronger. (Why?) (Theoretical justification) (Justify clear)















Convenience-Oriented
When the customer is in the category of HCO, the relationship between SQ and CS will be weaker. And when the customer is in the category of LCO the relationship between SQ and CS will be stronger. (Why?) (Theoretical justification) (justify clear)
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