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The purchase of a commodity can be paid on delivery or with the order depending on the terms agreed upon by the buyer and the seller. Therefore, the customer acquires commodities which they have ordered and verify the quality and quantity of the delivery depending on the order description. In some instances, the customer may be unsatisfied with an item and raises disputes on sale, seeking a refund. This requires a chargeback. A chargeback is the amount of money refunded to a payment card resulting from successful disputes by a customer. The chargeback is therefore deducted from their account statement either on a debit card or credit card. The bank, therefore, is required to withdraw money that had been previously deposited by a customer (Powell, M. S et al 2018).
Retailers demand that before making any orders, they are assured of the chargeback clause in terms of sales to reduce the risk resulting from stock that is not moving. This ensures that when the goods received are not in the right condition or items paid have not been delivered in the required quantity. The retailer will not suffer the loss and get the chargeback after a successful claim. Retailers normally buy goods in large quantity and therefore, confusion in the process of making orders or delivery may occur. There should be measures to ensure that the cost of disputable claims is transferred back to the supplier.




It is fair to ensure that retailers only pay for goods that satisfy their specifications as agreed when making the order. The supplier can also take stock of returned goods and money paid on sales that were disputed. Retailers have an established consumer base and therefore understand their tastes and preferences. Therefore, they understand the quality of goods that would be bought, them making claims from supplies should be responded to, and losses and cost of the loss cannot be subjected to them. A chargeback is, therefore, a fair business practice as there is an opportunity for individuals to enjoy the profits from the successful sales only and not goods returned.
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