Student’s Name
Institution name
Local address
Date

Name of recipient
Institution name
Department

Dear sir/ Madam,
[bookmark: _GoBack]As the new students in the computer class, we would like file several complain about a number of issues. Our first complaint is about the program that the school is want us use.  The professor selected Pearson platform which is extremely confusing to work with as new student. Besides the platform, the subject is quite complex, considering it is an introduction class. We are requesting the professor to handle the issues by introducing to simpler topics that can build on future knowledge. 
The other complaint is about the exams we did today. The computer department delayed our exam, and we were forced to wait for two hours for the department to solve the problem. We felt that the department was not fair to us because they knew that the exam was not there. It would mean a lot to us if the department could do early preparations for the exam to avoid such incidences. 
We want to request the department to suggest an alternative program for us. Everybody in the class knows how to operate Microsoft word and excel, so a change in the program will be more beneficial. The set exercises that we sat for were poorly setup, and the department should change them to a more practical appeal. 
Finally, most students were not pleased with on-time scheduled for the exam. The exam was to take one hour, yet the lab exercises took a longer period in the preparation. Adequate time is required when sitting for an exam, so the department should correct on time needed for taking an exam. This issue can be resolved by doing early preparations not when we are sited in class. 
Thank you for your time, and we hope action will be taken on the listed complaints.

Yours faithfully,
Name
Signature.
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