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[bookmark: _GoBack]Service strategies involve developing plans that facilitate better service delivery to clients. Any business should ensure efficient and excellent services offered to the customers. In doing so, organizations can come out apparently and handle the criticism that comes from the general public and the competitors (Varelas, Wolfe, &Ialongo, 2015). Service strategies should, therefore, house all activities involved to enhance quality services to clients while remaining focused towards achieving the objectives of organizations. There are two broad categories of this strategies case management and education service.
Case management strategies are plans that encompass all activities underlining productions of goods and services before the output of such services or products to serve the client needs. It was essential to understand various gaps that exist in the customers need. This step equips the organization or the producer of goods and services to formulate services in a way that will satisfy the client. During case management understanding the customer is paramount. It is a human service strategy that helps business to gather all the essential tools that would ensure quality services through the collaborative process (Holland, 2016). The success of case management wholly depends on how the activities are planned, facilitated and advocated to satisfy clients. To start with, the service provider should aim to attain much knowledge about his clients. This is achieved through interviews and research to establish diverse consumer needs. Also, carrying out conversation and study will help know the strengths and weakness of the product offered to the market making improvement of the same product easier. Necessary information of the product in the market is useful in strategizing short-term and long-term plans. Such plans improve services to incorporate all consumer needs and secure a better marketplace for the product.
Most importantly, case management should be used to assess services, come up with plans to deliver services, link product to their end users while advocating the access of services. Case management should monitor the progress of the services in the market and access and utilization of services. Case management is designed to enhance recovery, facilitate community tenure and support persons to access services for themselves. On the other hand, education service strategy aims at educating clients on the significance of education towards the economic growth and poverty eradication (Holland, 2016). Education services strategy enhances a quality education to clients hence strengthening a knowledge-based economy. Significant aspects concentrated with includes incorporating training into a countries economy, widening the planned agenda through various systems and concentrating more on the outcomes of the active education service. Education strategies provide the proper and appropriate education suitable for the development of the nation. Critically, developing quality strategies tends to reinforce the necessary learning to improve the service delivery (Varelas, Wolfe, &Ialongo, 2015). In contrast to case management, education strategies entail equipping individuals with the appropriate training that would promote growth. Knowledge is a key to development. It helps in mainstreaming various education issues that could hinder progress. With the paradigm shift in business processes from manual to automation keeping up-to-date with current knowledge is mandatory. Strategies accompany realization of a nation's vision and acquiring the relevant education that would help achieve such goals and objectives.
Strategising education acts as a catalyst towards economic development. Organisations should prioritize in providing most current information to become more competitive in the market. Businesses should, therefore, aim at educating their stakeholders for equitable development and strengthening them through continuous learning to facilitate a knowledge-based economy. To achieve this individual should struggle to acquire more current and diverse knowledge. This achievement arises when the education system is reviewed to accommodate changes in the contemporary world. Public and private sectors should collaborate to ensure that the general public is informed of the current trend and update in education to improve the services (Smith, Rowe, &Vorva, 2015). 
In conclusion, both the case management and education strategies teams should work hand in hand to improve the quality of services (Holland, 2016). Proper education is essential both in securing a more competitive position in the market and improving the quality of products produced in the market. Strategies should be laid down to enhance acquisition of most current knowledge that would support economic growth.
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