When asked to determine the vertex, I knew I had to convert the equation to standard form,  when the vertex can be easily be identified, (h,k). The vertex can either be minimum or maximum. So, when one is asked about minimum or maximum in application questions, this relates to the vertex of the equation. 
When determining the zeros and their multiplicities, you have to note the behaviour of the graph around the x-axis. Does it cross the x-axis? Does it touch the x-axis and then bounces back? Does it cross the x-axis but with a bit if flattening out? These behaviours will help you to determine the multiplicities of the zeros. 
[bookmark: _GoBack]I had a little problem coming up with a polynomial function when given zeros and the y-intercept. At first, I didn’t know where the y-intercept was going to be used in the equation. I then realized that since we didn’t have the leading coefficient, the y-intercept will help in determining the coefficient. 
