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According to research, technology has always been considered a significant enabler for transformation in business. The investment industry is sensitive and dynamic to turnaround and delivery for data processing, data capture, storage, and information sharing. Technology is slowly becoming a cornerstone in the industry (Dos Santos et al., 2013). It is true to say that an organization can perform with no technology, but there would be many dramatic inefficiencies and differences. Technology makes available automated systems that enable complex calculations to be easily performed and quickly providing consolidated information. Investment information can vary because the considered variables are many. 
For any firm that focuses on its clients, getting information to these clients conveniently is essential. Technology has changed the clients' preferences and materialized new exciting ways to receive information. Resultantly, what an organization now needs to do is only to ensure that information is their clients as quickly as possible and in a manner that is secure to dispel information tampering and hijacking fears. This may be one of the harms of this technological advancement (Dos Santos et al., 2013). If confidential information lands in the hands of anyone it was not intended for due to errors in the transmission method, it may result in disputes between the organization and the client, which will, in turn, ruin the company's image or reduce its profit margin. Luckily, technology has made this possible and utilizes the advantage of many channel relationships with the clients and maximizing interactions with them via user-friendly and interactive portals enriched with content. All this improves and fosters client service and experience.

Advances in technologies in the future holds considerable potential to escalate economic and productivity growth and create better and new jobs that would replace the old ones. It is predicted that two-thirds of productivity growth over the next decade in major economies could be due to new technologies. But it is important to note that technological change is disruptive and hold difficult transitions. It creates both losers and winners.
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