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· Are the old managers right?
The old managers are right. This can be proven by the things they are focusing on when it comes to the designation of the ‘’wearable’’. For example, one of the old managers is talking about the focus group, who are the customers. This is concerned with how the customers will seeing the implicating of what they are deciding to design. Moreover, the old managers are right because they are talking about ethnography, which is the scientific description of the culture of the people as well as their cultures in relation to customs. This means that what they decide to design should be fitting in the culture of the intended group, which is the customers. Further, this can be supported with the suggestion of the old manager who talks about the survey. It is good for them to survey the targeted group (customers) for them to ensure that what they decide to design will not be affected by parameters such as customer's attitudes and customs.
· A lot of other wearables focus on counting steps or enabling apps. Is that what this group should design, to be seen as a legitimate competitor and not confuse customers, or should they design something different to be seen as innovative?
When it comes to business marketing, every company should come with a design that will be advertising them to the customers. However, for the large electronics manufacturer that wishes to issue a new ''wearable'', it is recommendable and preferable for them to design something different to be seen as innovative. This will be having a lot of positive impacts on the electronics manufacturing company. For instance, it will make them appear to be unique. This will make customers see them in a different perception, whereby they will be regarding their electronics things to be unique (Nadarajah and Kadir, 2014). It will play a significant role in their production and sales because customers will be preferring going for unique things other than going for their electronics other than buying from other manufactures that might be having electronics that are subject to copy and refurbishing. Also, the manufacturer should design something different to be seen as innovative which will enable them to get more trust from their customers by being seen as creative compared to other manufacturers because they will be taking their electronic products to be having a lot of innovations and creativity (Steiber and Alänge, 2013).
· Are the people in the room a good proxy for their customers?
The people in the room are a good proxy for their customers. This is because from their conversation they pose a lot of value and interest to their customers which presents a good proxy. 
· Are the young managers a better proxy than the older managers?
The young managers are a better proxy than older managers because they are mostly emphasizing on their customers more than themselves by asking if the ‘’wearable’’ will be attractive to their customers.
· What additional information would be helpful to strengthen a recommendation?
Gathering more information that is related to your endorsement on different parameters will be helpful to strengthen a recommendation.
· How would that information best be obtained?
This information will be best obtained by doing more research on things that have common aspects to what you are recommending to support your reference.
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