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1. In your view, is the White Lilly Restaurant’s delivery policy morally justified?
Ethics are moral principles that govern individuals or group's behaviour or conducting an activity. Ethical analysis normally helps in applying critical reasoning as well as utilizing reasons and arguments fit to debate over an ethical problem (Van Aken & Berends, 2018). Also, this concept offers an opportunity to reconsider an objective for adjustments, in order to suit the prevailing situation. A good business has a mission of providing first-rate service, with aim of satisfying customers' tastes and preferences. From my point of view, White Lilly Restaurant's delivery policy is not morally justified as it promotes unfair treatment among the customers. This scenario is clearly depicted in the case study where Mr. Roddit was denied delivery of food to his home by the restaurant manager. Even if Mr. Roddit is a black and lives in a high-crime zone, he deserved equal treatment just as the other customers because the role of ethics in business is to serve all the clients equally regardless of their status, origin, and background. 
Usually, the feeling that the situation is unfair subjects’ people to question whether they are part of the business. Similarly, the act of excluding some customers from enjoying the delivery services weakens their loyalty, which eventually leads to the termination of their relationship with the service providers. As a matter of fact, no business can survive without customers. Also, a great reputation and an outstanding documented history are necessary for an institution for their business to flourish. For this reason, there is a need for White Lilly Restaurant to revisit their policies in order to facilitate uniform services among the customers. Factually, people's perception towards business practices greatly matters when making decisions on whether to stick or walk away. The general scenario in the case study about how black people living in high-crime areas are treated can prompt the rest of the customers to think that the restaurant is discriminative and exploitive, and might be selling them food, not of the same quality. Regarding the reported cases of murder, robbery, and assault during delivery, the restaurant can develop supportive strategies that can help to curb this situation so as to facilitate delivery to all customers. 
2. Could White Lilly Restaurant and other restaurants adopt a different kind of policy to protect their drivers? Should they? Critically explain your view.
In my opinion, the White Lilly Restaurant and other restaurants could adopt a different kind of policy to protect their drivers while delivering food to their potential customers. The formulation of protective strategies requires a team approach, which includes restaurant management, local law enforcement as well as the drivers' participation. Referring to the case study, drivers are employees like any other and are entitled to security, protection, and healthy working environment (Saunders, 2017). Therefore, the restaurants involved should not only dedicate financial resources to deliver physical protection measures, but also the establishment and enactment of zero-tolerance violence policy and program. For instance, installation of alarm systems such as video surveillance equipment along the loads may help to reduce the reported criminal cases. Through this strategy, high standards of security can be guaranteed and achieved, as those involved in a robbery and committing murder will become scared due to close observation. Also, this program can consider including in-car video monitoring so as to observe the movements of the drivers. 
Additionally, the management can consider incorporation of additional physical barriers such as bullet-resistant glass in the cars. Also, in partnership with the local law authority, restaurants' management can offer security escorts to the drivers while delivering food to the customers living in the dangerous zone. Another strategy that can be helpful is redirecting unusual calls received by the management to security since some workers have a tendency of partnering with gangs in looting service delivery. The combination of these programs will not only boost business performance but also enables the restaurant's management to recognize the importance of the drivers' welfare and their contribution towards the achievement of goals set. As a result, drivers' morale improves, which translates to increased productivity and performance. Therefore, it is the responsibility of the employer to ensure their employees work in a safe and protected atmosphere. 
3. Chicago subsequently passed a city law prohibiting the policy of refusing to deliver food to some neighbourhoods, on the grounds that in practice the policy discriminates against minorities. Do you agree or disagree? Explain why. 
I’m in total agreement that the policy of refusing to deliver food to some neighbourhoods discriminates against minorities. Therefore, I endorse the city law passed by of eliminating unfair treatment of the customers. Sometimes delivery can be influenced by a magnitude of factors, which subjects’ customers to order food in their homes. For instance, a customer might be elderly or sick, and cannot make it to the restaurant. By the virtue of being a customer, delivery should be done to satisfy their needs and preferences. On the other hand, some customers may need food urgently and are unable to access it in time. In this case, car delivery would be useful and convenient. For these reasons, it is necessary for the restaurant to adjust their policy so as to meet consumers' needs perfectly and uniformly. 
Furthermore, the state's intervention is required to promote equitable rendering of services among the clients as a means of preventing discrimination (Wildavsky, 2017). From the context in the case study, it is evident that customers living in red neighbourhoods are simply marginalized because they are blacks and lives in high-crime areas. However, this should not imply they don't deserve quality services and fair treatment. Normally, customers contribute highly towards profit generation of a business. Also, their perception can affect both customers who purchase and those who see the product or a service without involving in a transaction. That is why it is important to treat all customers equally irrespective of their background. In addition, it is always commended to conduct a critical research to come up with the strategies that support even flow of a business. In conclusion, the passing of a city law prohibiting White Lilly Restaurant from performing discriminative actions was the right course of action, as it promoted peace and harmony across the city. Therefore, all employers should be mindful of their employees' welfare, as well as the image they create to the public. This contributes to their future success and competitive power in the market. 
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