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Abstract
Our workplace and the world have changed with the strike of COVID-19. The tactics of doing business and the leaders must also change. This is to enable the leaders to survive the changes brought by the pandemic. Moreover, leadership has glimpsed its significant role in the operations more than ever as businesses try to grapple with the rebuilding of the economy. As a result, various leadership characteristics have emerged to help salvage the flailing supply chains, product lines, and even the whole industry. 
Summary and Review
The means and ways of doing business have changed with the emergence of the Coronavirus pandemic. Some businesses have had to shut while others have been struggling to handle their problems brought by the crisis. Based on the new normal emerging from the crisis, Brownlee in her article 7 Leadership traits for the post Covid-19 workplace tries to highlight the major lessons the leaders should understand and employ. Brownlee notes these lessons as traits that every leader should have to survive the post-pandemic sting. These leadership traits include; humility, empathy, hybrid team management, honesty, active listening, consistency, and adaptability and flexibility.
In the era of a pandemic, the behavior of handling businesses normally changes. This is for the businesses to cope and overturn the effects of such pandemics. Dealing with the effects of the coronavirus is the same and it can be felt how every business is trying to cope. However, moving forward cannot be easier when the leadership sector does not comprehend what they need or are needed to do. As such, the insights provided by Brownlee (2020) are an eye-opener to leaders. With such information, leaders can understand how and where in their organizations they need to put more focus. As some researchers have noted, many companies do not put more effort into their supply chain management. As a result, their businesses are highly affected. Although these traits are there to help leaders cope, leaders still have problems comprehending their roles in the era of this crisis. As a result, there is a likelihood of the same problems happening in the future. According to Brownlee (2020), it is not the first time crisis is hitting on business. Businesses have had situations in the past with other disasters. Consequently, not much has been prepared to help during hard-hitting situations. As a result, businesses continually experience hardship when such situations occur especially with their supply chain management and operations. However, there is hope the leaders would deploy some of the traits in this article to cope and save their supply chain operations. 
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