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Payers’ perspective
Gatekeeper system has assisted in reducing unnecessary visits to health specialists. This has decreased subsequently carrying out of duplicate tests and even doctor shopping.
Gatekeeping systems generally reduce the costs of healthcare especially, unnecessary use of specialists and medical diagnostics. This has made primary care to be less expensive as compared to specialist care.
Providers’ perspective
 It has also lead to lower utilization of ambulatory care and a smaller number of emergency department visits. This is because only medically necessary hospital visits are allowed. 
 It also ensures quality control since difficult tasks could be directed to a gatekeeper who can perform the tasks.  This makes it unnecessary to train many employees to do the same work. Quality improves as the error rate goes down.
Disadvantages of the gatekeeping system
Provider’s perspective
Delays between the times taken to prepare for the work and the handoff to the gatekeeper. Additionally, there is a wait time for the work to be completed.
Abuse of power due to personal gain especially when the gatekeeper holds the liberty to exercise authority. It becomes less productive when the gatekeeper creates policies that generate unnecessary work.  
Payers’ perspective
The person who picks up the work needs typically to review the case before action can be done. The repetition happens again when the case is passed back to the originator or the next person downstream thus wasting a lot of time to the payer and testing of his/her patience ability.
Increases inequalities because disadvantaged people who pay cannot take advantage of choice just because the alternative is not feasible in some areas such as rural areas and other remote areas.

