Content Review
· As noted in lesson 1, research is a systematic process to better understand problems and to uncover answers to questions.
· This process is based on the scientific method. 
· Thus, research projects traditionally begin with natural, general observations of the environment.  Based on these observations, one might encounter a problem.  At times, one might observe a situation that is positive (rather than a problem) and finds it necessary to understand the circumstance to see what makes it work well and how it can be replicated (e.g., best practices).  
· Whether it is a conundrum or a best practice, the next step in the scientific method calls for additional background information and the formulation of an investigatable research question. 
· The research question is crucial, as it sets the foundation for determining the best research approach. In other words, an investigator will work diligently to develop a clear and focused research question and then, identify the best method for answering the research question. 
· Two investigators can investigate the same topic, issue, circumstance, phenomenon; yet, they may have two different approaches - one being quantitative while the other is qualitative.
· The quantitative approach focuses on understanding factors that can be quantified to generate frequencies (for descriptives) and to run statistical analyses to determine causation (explanatory research purpose).  
· The qualitative approach focuses on understanding phenomenon in depth by asking open-ended questions that generate nonnumerical information to better understand perspectives, ideas, and concepts. 


Case
· Here is an example.
. Hospital staff in the quality management department begin to notice an increase in in-patient falls.
. One staff member asks: 1) what are the demographic and medical characteristics of each in-patient experiencing falls and what are the frequencies of each characteristic?
. Another staff member asks: 2) From the nurses' perspectives, why are in-patients falling?

 

Student Analysis (respond to the following)
What is the difference between these two questions?
Which question requires a qualitative approach and which one requires a quantitative approach? Explain using key terminology and concepts related to each approach
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