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Using a Hot Spot
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Possible problems of accessing an open network e.g. in the airport
Many people quickly start using an open network without thinking of the dangers that could be involved. These networks usually have the access limited. For example, there is some form of blockage in the internet grid. It can also happen that the user is not able to send or receive a mail. These open networks are usually slow and they contain a lot of adverts once you start browsing. Some of these adverts contain malwares and once clicked, cyber attackers start snooping on the data stored in the device. 
User’s guide to hot spot
1. On the task bar , click on the network interface icon
2. Click on the wireless device
3. Enter the password if the network is protected
4. The device will connect automatically.
Safe surfing tips
1. Always use an antivirus or antimalware up to date
2. Turn off the Wi-Fi when not in use
3. Turn off all the file sharing options 
4. Avoid using open networks
5. Practice good internet hygiene. i.e. don’t just go downloading and clicking on any advert/link.
Validating the site in use
A genuinely protected network should have a service level agreement that is necessary for the network management. SLA is used to identify the varication and enforceability for all parties. This means that SLA is key in ensuring that there is a balance between high quality and reliable network management. SLA implements the metrics that are necessary for verification and the compliance of the network agreement.
Protection software
The user of the network is at risk of cyberattacks. Therefore, it is important to install a strong antivirus that can protect their data and devices. They can also access the Wi-Fi from an encrypted website whereby the browser can redirects the user to encrypted pages when they are available. Using a VPN to browse on a public internet can save the user from attacks such as snooping.
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