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[bookmark: _GoBack]Instruction: 
‘Describe the Rooms Division organisation chart of a chosen 5* hotel anywhere in the world, as well as their key responsibilities. Then describe two (2) Unique Selling Points (USPs) from Front Oﬃce and two (2) ‘Green Environmental’ initiatives from Housekeeping’ 
1. Students should choose a hotel that they can email and get additional information regarding Rooms Division and possible USPs and Housekeeping green initiatives. Larger 5* hotels would be a better choice than smaller ones. 2. Students should clearly describe the Rooms Division departments, with a clear organisation chart and key responsibilities
