HOS120: Rooms Division Weekly Recap
	
	 The Housekeeping Recap
	Answers

	1.
	What is the difference between cleaning a Departure and a Stay Over room? 

	


	2.
	Room Attendants don’t just clean rooms. What else are they responsible for? 

	


	3.
	What is the basic aim of Turn Down Service? 

	


	4.
	Name the 5 basic steps of Turn Down? 


	

	5.
	What are the 8 steps of a typical hotel in-house laundry?

	

	6.
	Name the 8 major cleaning products used in Housekeeping? 
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	What are the 9 major areas of Public Area cleaning in a hotel? 

	


	8.
	Name some challenges that the Doorman might face in keeping the hotel Front Entrance clean?

	

	9.
	What are some safety issues in relation to the hotel corridors that Housekeeping should be aware of? 

	


	10. 
	Name some Special Projects linked to Public Area cleaning? 


	

	11.
	Interpretation Question: 
How do hotels encourage guests to be more environmentally friendly in the guest rooms? 

	





