Introduction to Hospitality and Tourism Management Assignment #1
Instructions: You are required to answer the following questions. You should save your answers in a Word document for submission. Please do not repeat the questions on your answer sheet. Instead, please list the answers numerically/sequentially by simply utilizing 1, 2, 3, and 4. Each assignment must have a cover page listing your name, the name of the assignment, and the date. The cover page does not count towards the word count. For each assignment, you are expected to answer the assigned questions in your own words. Each assignment paper should be at least 250 words. Papers less than the required 250 words will get zero. This does not mean each question requires a 250- word response; rather, the total number of words for answering the questions must total more than 250 words.

For each assignment you must answer the specified questions for the assignment. All written assignments will be submitted through the plagiarism detection software Turnitin.com Any student paper with a match of “45%” or above will be thoroughly scrutinized for plagiarism and points deducted at the instructors discretion

1. Why is service so critical in the hospitality and tourism industries?

2. What is the Disney service model?

3. What are the advantages of (a) management contracts and (b) franchising?

Discuss their impacts on the development of the hotel industry.

4. Explain how hotels cater to the needs of business and leisure travelers in reference to (a) resorts, (b) airport hotels.
