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Insights gained from an internship experience.
Institutional affiliation
Name

Stephen Corey highlights seven basic habit changes that will help improve one’s productivity. He begins by defining behavior as to how people carry themselves and stresses that behavior change is necessary and gives stages of character development. The reflection paper by the student has some aspects of Stephen’s book. These behavior adaptations helped during the internship program and made the student successful in the end. He put into practice what he learned in class, and was open to learning new skills that abetted in his general performance. Some of the aspects employed by the student from the book were;
The student was proactive.
[bookmark: _GoBack]Pro-activeness is being actively involved in situations and making things happen. It involves taking matters into our hands and coming up with solutions rather than waiting for them to be done to us. Holding on this hand, this helps one to be a problem solver.  A manager on his thoughts, as well as equipping him/her with a leadership-oriented mind and skills.  Throughout the internship period, the student was actively involved in the affairs of the organization. He applied skills obtained from business class to come up with solutions in his place of work and took it upon himself to countercheck stock against sales and made sure mistakes were avoided in the books of accounts. He was part of the new project launched in Venezuela and used his vast knowledge of the country to advise his teammates on where risks were reduced. The student did research to perfect his skills and provide more solutions during presentations. He was also actively involved in the translation of documents from Spanish to English.
Set objectives from the beginning
For one to be successful in his/her doings, directions have to be there. In this regard, basing our argument on the internship case. For the student to succeed, he had to be determined and focused on a cert line. That being said, He set mission statements of what he wanted to gain from his time at the organization. Among his goals was to be retained and offered employment in the future and have a chance to grow career-wise. The intern had high expectations of presenting new ideas during meetings. Some of these goals were met, for example, when he says his time at the company paid off because he gained knowledge of sales, production, and telemarketing. The intern, however, had to make changes to his objectives. He says that as much as he hopes to be retained, he is aware that international students can only stay for up to one year after graduation unless the company is willing to cater to his work VISA. A coworker also presented the ideas he hoped to pitch, but he learned to be okay with this.
Be a good listener.
According to Stephen in his book, giving a listening ear is all that is needed, inefficient communication, and practical problem-solving. What is more, it also earns respect and appreciation in any operation, mainly where individuals interact one on one. During the internship period, he was able to interact with different people. Teamwork requires excellent listening skills; the intern worked in a team in Venezuela and was successful in applying his extra skills as well as learning international business. Nonetheless, he interacted with customers from diverse backgrounds and got an insight into how to improve interpersonal communication. Being a good listener who seeks to understand the clients facilitated market research and feedback during telemarketing. Understanding the customers made some of them open up and give the intern tips on how to keep a fruitful business running.


Create a WIN-WINN situation.
     	 In any activity an individual engages, the result is always aimed at being satisfied. For companies and business organizations to succeed in their operations, they have to employ a win-win situation. It, too, applies to successful salespersons. In the above reference,   a win situation can, therefore, be said to be established and achieved when the parties involved are satisfied. An abundance mentality should be an approach in that one understands that there is enough for everyone; therefore, there is no need to con the other party. Firstly, the company head laid expectations and guidelines for the student. He was expected to join a new project of expanding their business. At the end of the internship, the student was contented with what he gained from working at the company. That leading to a win situation between him and the employer. He was trustworthy in recording inventories and stock keeping. This prevented errors that could lead to overcharging in the invoices resulting in loss of trust by the customers. The result of fewer errors was customer satisfaction.
Setting priorities.
      	Doing an internship is a must during the course of learning. It was, therefore, essential for the student to set his priorities straight from the beginning. The priority was to participate in an ideal business set up. Secondly, the student had to identify an environment that will allow him to meet role models in the area of specialization. Another urgency was improving communication, decision making, and critical thinking. Setting priorities involves self-leadership and implementation of what you agreed on. The student identified the company he worked with and ensured his priorities were in line with the company guidelines. This led to satisfaction at the end of the internship period.

Conclusion.
      	The reflection paper has aspects from the “7 habits of Highly Effective People” by Stephen R Corey. Characteristics borrowed from this book enabled the intern to learn and become effective during his stay at the organization. A lot that is adopted has led to student satisfaction and additional knowledge on technology trends and marketing, how to approach customers, work in a team, and be more proactive. The student, however, did not present a situation where he took time to take care of himself physically, mentally, socially, and spiritually. He does not mention instances where he meditated, went for a walk, or empathized with others. Maybe if the student took some time to himself, he would perform better than he did.
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