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Interpersonal Communication
Interpersonal communication is the process of exchanging ideas, information, and feelings through verbal and non-verbal cues. It does not just look into the language used but also how the message is communicated through tonal variations, facial expressions, body language, and gestures. In essence, interpersonal communication occurs with or without the intention of the speaker since the recipient always interprets the unspoken words through observations. This paper looks into the role of interpersonal communication in communication process. 
The communication process has four elements that include the communicator, message, noise, and feedback. Communicator is the originator of the information (message) being conveyed to the receiver. Noise refers to the interferences that distort the message hence giving an intended meaning and feedback is the receivers’ reaction. Communication is complete when it contains these four elements. 
An effective communication is where the receiver gets the information in its intended form without any distortion. In face-to-face communication, the non-verbal cues play an important role just like the speech as they influence the interpretation of the message (HEATHFIELD, 2018). For example, the tonal variation or facial expression of a leader when commending his or her juniors determines how they decode the information. A leader telling their juniors “congratulations” while frowning or with falling intonation might pass the exact opposite of his or her intended message. On the other hand, using a charismatic voice and a smile to convey the same information easily leads to the intended interpretation.
The inconsistency between verbal and non-verbal cues during communication act as noise in the whole process. As noted earlier, noise is any interference that results in the distortion of the message. Facial expressions, gestures, behaviors and body language either reinforces or diminishes the speech (HEATHFIELD, 2018). Reinforcement occurs in a scenario where all the non-verbal cues pass a similar message as the speech. On the other hand, the speech diminishes when they pass contradicting information. In the latter scenario, the receiver has to make a decision on which form to believe. In most cases, people pay more attention to the non-verbal cues than the speech resulting in the conflict between the two communication forms. 
Developing good interpersonal communication skills improves the effectiveness of information sharing between the two parties. An effective communication is where both the sender and receiver of the message are on the same page and communicate with little or no barrier. One-on-one communication experiences a lot of challenges that easily result in miscommunication. For example, different cultural background between the two parties leads to possible misunderstanding due to variations in the use of phrases and words. The meaning of phrases varies from one culture to another leading miscommunication as either the receiver or sender interprets in their cultural context. Besides, inability to attach right meaning to the non-verbal cues can distort the message. Good interpersonal communication skills enable an individual to effectively use non-verbal cues to reinforce the speech hence minimizing the message distortion.
In conclusion, interpersonal communication plays a significant role in the communication process. It improves the understanding between the sender and receiver by minimizing the noise. Additionally, effective use of non-verbal cues reinforces or diminishes the speech allowing the speaker to pass the intended precisely.   
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