

What is your possstion in your job? Any other job or vulnteering ?
I work as a paramedic on the ambulance and I hold a team lead position.
Also, I work as an EMS instructor at creighton for the paramedic class, EMT class, and Nursing to EMT class.

How long have you been working for midwest?
I have been working there for a year and a couple months. 

What makes you choose midwest?
Working at Medwest Medical is a companied work that give you experiences in different settings and ways. We mainly do transportation between hospitals and responds to emergencies in the field as well. 

Why EMS?
Being the first person who touch the patient and be able to make a big difference in the outcomes. 

Do you enjoy your job as a paramedic? explain?
Sure, I do. Being a paramedic means your shifts are never the same and every call has its own way to approach. 

Have you ever regretted your choice of this job?
Never ever.

What are the most difficulties you encountered in this job? How did you deal with them?
First and most is the differences between the patient you treat and understanding what everyone needs is almost not the same as the others. Also, being someone not from the US is kind of a struggle to deal with rare patients. I always deal with those issues by talking to my peers after calls and by treating everyone according to their needs not what they think of me or what they believe I should do. I have responded to many calls which some patients have had a medical experience in any field such as nurses, doctors, etc.. Sometimes they would request specific medications or treatments that I do not agree with or my protocol does not allow me to do so. I deal with this situation by explaining to the patient the reasons behind why I am not doing what their asking for and I have to be honest. Most of them do understand which is an amazing feeling that I feel, however, if they do not agree, they have the right to refuse, but I hardly do that and always make sure I do what they need and want according to my protocol, their needs, and my opinion before going to the refusal part. 

How does the work environment differ in hospitals and stations? 

Hospitals you always have a control environment which we hardly find in the field. The differences are not that much different. When we walk into houses, we can never imagine what we would see there. The danger is always there and we have to look for it. 

What makes you choose midwest?


