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End-User Interview
The nurse was interested to discuss the patient portals type of information system. The portal's information system is designed to allow patients to access their health data such as appointment information, medications, and lab results over an internet connection. Some of them allow active communication with their physicians, prescription refill requests, and the ability to schedule appointments. The clinician argued that this type of information was beneficial but it was less utilized. it was underutilized because many people were not conversant with the technology especially the older age. Most people have not shifted to modern technology and therefore they are not able to appropriately utilize the technology. She added that also the internet connectivity to homes has affected the utility of the system.
The nurse knew how the decision was made to implement the portal information system technology. It was a decision made by stakeholders together with medical practitioners to ensure easier doctor-patient communication. It was also to ensure that patients get their health details from the comfort of their homes and also to reduce the paperwork. Few people were consulted about the whole decision-making process.
The system is well designed and user-friendly. The patients are increasingly appreciating the system and the number of patients using the system is increasing, though not as expected during the implementation. The system screen is readable and the display is logical, giving simple questions and answers to help the user easily navigate the system. The system does interface with other systems such as the electronic medical record and electronic health record for easy access to patients' healthcare data. The system is easy to use and it is annually updated to address the faults experienced.
The system allows the patient to access their health data such as appointment information, medications, and laboratory results over an internet connection. It is designed such that some patient's portals can allow their physicians, prescription refill requests, and the ability to schedule appointments. Therefore, the patients can easily access their health data, without physically accessing the clinic. The patients can also communicate with the medics without physical meeting and at any time an emergency arises, such as late nights, chronic problems such as heart attacks. The nurse's workflow is to review the system with the help of the information technology department to help both the patients on the system and the patients in the clinic. In case of any arising matter, from the patients, the nurse attends on the matter first. In some cases, there are shifts planned for the co-worker's nurses for some to attend the clinic and the others to attend the system matters to ensure that all the patients are equally serviced. This also makes work easier for the medics.
The system is interfaced with clinical decision support for the clinicians to analyze data from various clinical and administrative systems to help the clinicians make clinical decisions. The data can help them to prepare diagnoses or predict medical events such as how drugs interact. These tools give out data and information to help clinicians care for individual patients. The support is helpful because it gives the clinicians insight on how to handle different medical problems. This, therefore, has helped them to handle serious medical situations experienced by the patients.
The patient portal systems do come with different kinds of risks such as security breaches, privacy, inappropriate patient use, and many more. There is a potential for workarounds to address the risks. Many of these risks can be addressed through a well-planned implementation portal, clear usage of policies and procedures, and appropriate training for staff and patients on usage. To reduce the risk of privacy and security breaches, the user is required to use a unique username and password. To reduce the risk of inappropriate patient use, it will be determined how patients will communicate through the portal and what they should expect for a response turnaround time.
A patient portal system is a secure online website that gives patients convenient 24hour access to personal health information from anywhere with an internet connection. Using a secure username and password, patients can view health information such; as lab results, medications, immunizations, etc.  A patient with a patient portal can be in control of his/her health and care. Patients can also save time, help patients communicate with a clinician, and support care between visits.
Data can be extracted from the patient portal system. In the case of serious medical problems, data can be extracted to store for future reference. The data extracted is not much reliable because of future changes that may occur from a person's account.
There are several legal or ethical implications presented by the patient portal system. They include:
· The law prohibits recipients of federal financial assistance including healthcare providers such as hospitals and clinics from discriminating based on race, color, or national origin.
· The law prohibits federal discrimination by federal fund recipients based on disability. It requires federal agencies to provide electronic and information technology that is fully accessible for individuals with disabilities.
· Users have to be able to understand the website content and how it operates.
· Users should be able to navigate and operate the website.
Although the nurse has outlined how federal regulators and vendors themselves might take on issues related to accessibility, we feel that real change will necessitate involvement from public health and clinical leadership, including healthcare administrators, health plans and insurers, and advocates. She proposed the following recommendations:
· Health systems, as well as academic institutions, should support additional basic research and implementation of existing technologies to overcome communication barriers such as integrating digital tools to help with comprehension of complex medical technology
· Health systems should insist on a user-friendly design for all products purchased or developed.
· Systems should plan for training programs that can enhance skills, patient activation, and ultimately rates of portal use among those with communication barriers.
From the above interview, I have learned much about the portal information system, the purposes of the system, how the system was implemented in the clinic, and the response of the patients to the system. On the other hand, I have come to understand the legal and ethical implications presented by the system. The interviewee experiences and information had so much in common from what I had reviewed from the literature. The only surprise that I got is that, patients are not appreciating the portal system as it was earlier expected. This is because most of the patients are not conversant with the technology. 
