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Individual Assignment: Communication Styles
Purpose of Assignment

The purpose is to demonstrate an understanding of communication styles and how they affect consumer behavior. 

Grading Guide
	Content
	Met
	Partially Met
	Not Met
	Comments:

	The student identifies the communication style that best fits their natural personality: emotive, directive, reflective, or supportive.
	
	
	
	 

	The student chooses a different communication style for a customer.
	
	
	
	

	The student identifies and describes their personal communication style.
	
	
	
	

	The student discusses changes they would need to make in their style to better communicate with this customer.
	
	
	
	

	The student provides at least three specific examples of things they would say or do to demonstrate this adaptation.
	
	
	
	

	The paper is 1,050 to 1,400 words in length.
	
	
	
	

	
	
	Total Available
	Total Earned
	

	
	
	9
	#/9
	


	Writing Guidelines
	Met
	Partially Met
	Not Met
	Comments:

	Organization
	
	
	
	

	The tone is appropriate to the content and assignment.
	
	
	
	

	The introduction provides a sufficient background on the topic and previews major points.
	
	
	
	

	Paragraph transitions are present, logical, and maintain the flow throughout the paper.
	
	
	
	

	The conclusion is logical, flows from the body of the paper, and reviews the major points.
	
	
	
	

	Mechanics
	
	
	
	

	The paper—including tables and graphs, headings, title page, and reference page—is consistent with APA formatting guidelines and meets course-level requirements.
	
	
	
	

	Intellectual property is recognized with in-text citations and a reference page.
	
	
	
	

	Sentences are complete, clear, and concise.
	
	
	
	

	Rules of grammar and usage are followed including spelling and punctuation.
	
	
	
	

	
	
	Total Available
	Total Earned
	

	 
	
	4
	#/4
	


	Assignment Total
	#
	13
	#/13
	

	Additional comments:




