	Survey of Patients Experience

	Indicator
	Manatee Memorial Hospital
	National Average
	Florida Average
	Most Significance Variance

	Patients who reported that their nurses "Always" communicated well
	76%
	81%
	77%
	5%

	Patients who reported that their doctors "Always" communicated well
	73%
	82%
	77%
	9% 

	Patients who reported that they "Always" received help as soon as they wanted	
	63%
	70%
	65%
	7%r 

	Patients who reported that staff "Always" explained about medicines before giving it to them	
	61%
	66%
	62%
	5% 

	Patients who reported that their room and bathroom were "Always" clean	
	69%
	76%
	71%
	7%  



	Survey of Patients Experience

	Indicator
	Sarasota Memorial Hospital
	National Average
	Florida Average
	Most Significance Variance

	Patients who reported that their nurses "Always" communicated well
	82%
	81%
	77%
	5%  

	Patients who reported that their doctors "Always" communicated well
	80%
	82%
	77%
	3%  

	Patients who reported that they "Always" received help as soon as they wanted	
	65%
	70%
	65%
	5% r 

	Patients who reported that staff "Always" explained about medicines before giving it to them	
	66%
	66%
	62%
	4%  

	Patients who reported that their room and bathroom were "Always" clean	
	68%
	76%
	71%
	8%  



	Timely and Effective Care

	Indicator
	Manatee Memorial Hospital
	National Average
	Florida Average
	Most Significance Variance

	Percentage of patients who received appropriate care for severe sepsis and septic shock
	72%
	58%
	67%
	14%  

	Percentage of patients receiving appropriate recommendation for follow-up screening colonoscopy
	81%
	89%
	89%
	8%  

	Percentage of patients who left the emergency department before being seen
	1%
	2%
	1%
	1%  

	Healthcare workers given influenza vaccination
	79%
	90%
	81%
	11%  

	Percent of mothers whose deliveries were scheduled too early (1-2 weeks early), when a scheduled delivery wasn't medically necessary
	0%
	2%
	1%
	2%  



	Timely and Effective Care

	Indicator
	Sarasota Memorial Hospital
	National Average
	Florida Average
	Most Significance Variance

	Percentage of patients who received appropriate care for severe sepsis and septic shock
	54%
	58%
	67%
	13%  

	Percentage of patients receiving appropriate recommendation for follow-up screening colonoscopy
	93%
	89%
	89%
	4% 

	Percentage of patients who left the emergency department before being seen
	2%
	2%
	1%
	1%  

	Healthcare workers given influenza vaccination
	96%
	90%
	81%
	15%  

	Percent of mothers whose deliveries were scheduled too early (1-2 weeks early), when a scheduled delivery wasn't medically necessary
	1%
	2%
	1%
	1%  
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