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Multiculturalism 
Assessment instruments and programs have changed my perspective in different ways. First, I have learned that the type of instrument used in the counseling practice is based on the person to be evaluated, the setting used, age limit of the client and the problems to be met. Another perspective changed is the competencies observed during the assessment where everything should be performed in a professional way. Furthermore, I have also learned that as a counselor one needs to follow several competencies during the assessment of instruments including informed consent, provision of data to skilled experts and multicultural challenges. Also, it is important for counselors to ensure test bias is not available during the selection process especially when dealing with a diverse population (Jones, 2010).
[bookmark: _GoBack]Communication is critical in the success of every school; thus, counselors should play a crucial role in the success of the same between teachers, parents, school personnel as well as students. Besides, through communication counselors are required to have knowledge concerning the school and students at a personal level. Notably, to implement effective communication in the school there is a need to use technological advancement to the advantage. Things are changing likewise with people, therefore, the use of websites and emails are among the best communication tools used in schools where school personnel can share and interact. Moreover, to improve performance, teachers and parents can communicate through email at the same time getting students transcripts online (Kowalski, 2015). Although the school climate influences communication implementation due to the availability of the internet, some parents with no access to the internet hinder the success of the same. Similarly, it will be very challenging to allow students interact and share information online, hence it will be better if they could communicate with teachers and counselors through face to face communication.
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