Physicalism revolves around the argument that everything is physical.  
The statement in question states that there are subjective characters of mind experiences that are not linked to it.  However, the traits are observable. To sum it all, the statement says that to address the consciousness of one self-one had to explain the relationship [ between the mind and the body. 
It's still impossible for one to explain how it is to be a bat. As indicated in the article. Every individual is unique. No one can experience things the way I do.  As Nagel puts it, there is a conscious, conscious part the cannot be accessed. The article writer elaborates that the bat’s consciousness is inaccessible and thus, how it feels to be a bat remains imaginable, and one cannot explain how it feels.
