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Define outpatient care
In many instances, when we feel unwell, we visit the hospital or a clinic to seek professional help. Most patients seeking such services are offered ambulatory care, also known as outpatient care. It is the medical treatment or care which is offered to a patient and does not require the patient to make an overnight stay in the hospital. Patients seeking outpatient care services might not be suffering from a serious health condition which needs the doctor to monitor the patients continually. Some of them are also following the doctor’s directive of attending clinics at given intervals after suffering from a health condition or when recovering from one. 
Many outpatient care services can get help by themselves or can be taken care of by the family members due to their conditions, while some of them were seeking consultation services. Many hospitals and medical facilities offer outpatient services with medical offices and outpatient surgery centers being the most common places which offer outpatient care. Insurance providers often breakdown the outpatient care services depending on the type of service provided. The services include specialist, mental health, or primary care physician. Outpatient surgery is also covered, and many providers provide for a shared cost between the provider and the patient. The patient is expected to cater to the facility cost while the insurance provider caters for the service cost. 
What are several key changes that have been instrumental in shifting the balance between inpatient and outpatient services?
A few years back, hospitals had vast numbers of patients with some of them lacking room to admit more. The services offered at this time was different from today. A technological shift has made these changes possible. A visit to any hospital or medical center guarantees that a patient will get help. The technology used in laboratories gives test results in as little as five minutes as compared to a few years back. Also, body scans have made it possible for medical practitioners to pinpoint the problem accurately. A combination of different medical technology present in hospitals today has made it possible for doctors to run diagnostics on patients. Back then, doctors were not able to accurately diagnose a patient; hence, they admitted them for observation in order to make a more accurate diagnosis (Singh et al., 2014). The result was admitting patients who had no severe medical conditions as inpatients. That has changed as medical practitioners are now able to give a diagnosis in less time and more accurately, thanks to the technology. Patients who are admitted for inpatient care are the ones who special attention, monitoring, or whose medical condition requires them to be admitted. 
The level of knowledge by patients and medical practitioners has had a significant effect on the balance between inpatient and outpatient services. A medical practitioner has now gained more knowledge thanks to the discoveries and studies being done. More knowledge means that it is easier to give the right care to the right patient. Patients also have more knowledge of their condition before going to seek medical help thanks to the internet. It has become easier for a patient to understand their conditions by using the internet to talk to doctors online and also to look up their symptoms and the conditions which they might cause. The internet has made it possible for the patient to take care of their health, resulting in a low number of outpatients. 
How do outpatient services support the continuity of care in the delivery of health services?
Typically, inpatients get discharged from hospitals when they are feeling better. The patients are not necessarily healed to leave the hospital, but they are in a state which the medical practitioners assume to be manageable at home. Outpatient care plays a significant role in the continuity of delivering health care services to such patients. The patient leaves the hospital and is automatically admitted as an outpatient for a limited time until the doctors are fully satisfied that the patient condition is excellent. The outpatient has doctor’s appointments in which the doctor checks in on the health progress and makes a change to the medication being taken. If the condition worsens or does not improve, the doctor might readmit the patient. This way, outpatient services are used to provide extended medical care to patients who are recovering (Liu et al., 2010). The continued monitoring of the patients over a given time until full recovery is essential for a patient. 
Why is it important for hospital administrators to regard outpatient care as a key component of their overall business strategy?
A quick visit to any medical center or hospital is likely to reveal important information about outpatient. Majority of patients seeking health services are outpatients. Only a handful of them turns out to be inpatients. A survey carried out on hospital patients indicated that only three out of ten patients seeking medical services in a hospital are inpatients (McWilliams et al., 2014). This gives a significant statistic to the hospital administrator, considering that a hospital is a business. Outpatient services generate more income as compared to inpatient services. This statistic makes outpatient services good business for any hospital. The hospital administrators should make an emphasis on their outpatient care services to attract more patient (customers) in terms of business.
 
 
 
Biblical integration: Proverbs 27:12 “A prudent person foresees danger and takes precautions.”
People should take precautions of their health. If any change is noted, one should seek medical care to identify the problem before it escalates into something big. Taking precaution is seeking outpatient care. 
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