Persuasive Claim Letter
Grade: Worth 10% of your final grade.

Due Date: Thursday, March 8th , by 11:55 PM

Your assignment must be submitted to the appropriate submission folder” found in our Brightspaace course. Do not submit a hard copy to me or send your assignment by email. Any assignments submitted after the hard deadline of 11:55 PM will lose 5% per day.  That is, if you submit your assignment at 11:56 you will lose 5%.

Reminder: Remember the 7 Cs and the usual criteria (assignment requirements, style, appearance, grammar and mechanics, coherence, clarity).  

***Use full block style***

***Use mixed punctuation ***

***Use 12 point font***

***Use the indirect approach***

***Use the correct format for a hard copy letter***

Tips: Pay attention to the details (placement of letterhead, dateline, etc.). 

Here is the situation:

You are the business manager for McConnell’s, a producer of gourmet ice cream. McConnell’s has 12 ice-cream shops in the Toronto area and a reputation for excellent ice cream. Your firm was approached by an independent ice-cream vendor who wanted to use McConnell’s name and recipes for ice cream to be distributed through grocery stores and drugstores. As business manager you worked with a law firm, Peretine, Valcon, and Associates, to draw up contracts regarding the use of McConnell’s name and quality standards for the product.
When you received the bill from Louis Peretine, you couldn’t believe it. The bill itemized 38 hours of attorney preparation, at $300 per hour, and 55 hours of paralegal assistance, at $75 per hour. The bill also showed $415 for telephone calls, which might be accurate because Mr. Peretine had to converse with McConnell’s owners, who were living in Ireland at the time.  However, you doubt that an experienced attorney would require 38 hours to draw up the contracts in question.

Perhaps some error was made in calculating the total hours. Moreover, you have checked with other businesses and found that excellent legal advice can be obtained for $200 per hour. McConnell’s would like to continue using the services of Peretine, Valcon, and Associates for future legal business. Such future business is unlikely if an adjustment is not made on this bill.

**Write a persuasive claim request to Louis Peretine, Legal Counsel, Peretine, Valcon, and Associates, 2690 Whyte Avenue, Toronto, ON M2N 2E6. Please use letter format.  Make up any needed details that have not been provided.
