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Criminal Investigation- Literature Review
The role of a criminal investigator is to examine issues of criminal and forensic investigations out of the situational report. In order to determine a potential solution that will facilitate the reengineering Courtlaney Pass Police Department (CPPD), the criminal investigator should make a better understanding of how to carry the recommended duties in the best possible methods in the communally tensed area. Therefore, it is necessary to review and professional and scholarly researches and reports, which have been produced in the field of criminal investigation. To further refine the search, since it was determined that the criminal investigation model, which is currently in effect in the Courtlaney Police Department is the key problem causing tension between the agency and the community, specifically the racial minority community, this evaluation attempts to search the methods and models of investigation that largely focus on community-oriented investigation to make a sustainable effect. 
Since in the Courtlaney Police Department, the major investigation issues surround to the topics of community-oriented policing, urban poverty and neighborhood crime, criminal profiling, use of digital evidence, lack of forensic analysis, drug abuse investigation etc. the literature review basically put focuses on these issues. Besides the general search in Internet, the search is also has been accomplished through the Cannon Memorial Online Library to Saint Leo University. The search produces a large number of articles and researches related to the selected investigational issues. By examining the articles according to their scholarly value and direct relation to the examined question, the choice is made. 
Community-Oriented and Modern Investigation Methods
In a communally sensitive area, it is very effective to carry out investigation based on community-oriented investigation model. Setting investigation strategies based on community-oriented policing is very helpful to reduce the perception disorder and to gain positive benefits on citizens’ satisfaction and police legitimacy (Gill et al, 2010). Community-policing stresses more on direct officer involvement with the local citizens, is organized around flexible hierarchies and protocols, and attempts to address the root causes of neighborhood crime with the assistance from the community (Lawrence & McCarthy, 2013). This model of policing will facilitate the investigation in the Courtlaney area. Besides the community-oriented investigation model, the modern methods of criminal investigation (Rayner, 2014) will work as efficient model to know what will work in the cases and what will not.  
Utility of Forensic Evidence
Forensic evidence is one crucial tool in criminal investigation. But while dealing with the criminal cases in communally sensitive area, one should be very careful about the use and consideration of forensic evidence in the situation. Although the DNA evidence is a significant forensic evidence to work on criminal cases, it has limited influence on sexual assault cases with impact from other contributory evidence (Menaker et al, 2017). Fingerprint, hair, and skin analysis are other crucial forensic tools, but they should be used only after proper consideration observing their values and authenticity in the case (Wheeler, 2016). Crime scene investigation is another very helpful procedure in criminal cases (NFSTC, 2013). 
Digital Search Warrant
While search warrants is one of the helpful tools for collecting evidence in the criminal investigation, collection of digital evidence from computer searches and seizures can play a more significant strategy if done properly with new tools and procedures. In place of tradition single-step search, where the investigators enter the place, search and seize the property names in the search warrant, in the two-step process of computer search “the investigators enter the place to be searched; seize the computer hardware; take the hardware off-site; and then later search the equipment for data that may be evidence of crime” (Kerr, 2005). 
Criminal Profiling
Criminal profiling is another important law enforcement tool in solving crime that narrows the process of investigation “by indicating the kind of person most likely to have committed a crime by focusing on certain behavioral and personality characteristics” (Ibe et al, 2012). But while dealing with criminal cases in racial minority community, criminal profiling should be used with proper consideration. Misuse of criminal profiling based on identical specificity of racial people should be avoided to make the investigation process fair and authentic.  
Effects of Urban-poverty and Neighborhood Crime
Analyzing the impact of urban poverty and neighborhood crime is crucial to know the extent to which local criminals are influenced. How the non-residential contexts and variation in criminogenic exposure create influence upon the offending behavior is significant to know to address this direction of crime in investigation process (Graif,, et al, 2014). It will make the investigation process to look into these factors and make a valid perception of criminal behaviors. 
Drug- abuse and Investigation
Drug abuse and offences is another problem in Courtlaney area, specifically among the minorities. It is therefore necessary to look upon the factor that influences drug abuse among the minorities. The investigation and arrest should not be made based on racial disparity and the problem of drug offending should be carefully addressed (Nicosia, 2013) without making any ethnic disparity in criminal court referral of the offenders, who are found guilty. 
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