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Psychology
Week 10: Negotiation
Rushalee Allen: I have ever been to India Teak Mahal. Indeed it is the best indoor restaurant in this area. There is a high level of security, a good swimming pool, and their food is the best. Thus, this should be the best restaurant for our next move. In fact, I forgot, the place has Blue Mood Jazz Club where we can watch The Dragon Flies Again movie, an educative movie that is entertaining and all of us will like it. The place is very spacious, and we can maintain the required distance to avoid the spread of Covid-19. If we miss this place, I cannot tell where we have to move to enjoy ourselves. On the drover, kindly let us choose the person who can is experienced and caring. 
Azemiha Balic: Rushalee, why are you missing the line? When did you visit The Crab Mallet Sea Food restaurant last? The place cannot be compared to India Teak Mahal. If we aim to have a fantastic environment where we can have the best and enjoy the whole day and night, it is The Crab Mallet Sea Food. We will enjoy the best meal we feel like at any given time at a low price. In the process, we will visit Club Disco ‘n Rock, located next to the restaurant, and watch Love on Picture Book – While Hating in Real Life, an educative movie all of us have been dreaming of watching. Let us not misuse the opportunity we have and consider The Crab Mallet Sea Food restaurant. I have no best driver in mind, but I believe in myself. We can move there. 
Stephen Caldwell: Why are we blind? What are India Teak Mahal and The Crab Mallet Sea Food restaurants? I don’t think we are making the best decision if enjoying while following the Covid-19 protocols is what we are looking for.  Let us think of Marconi’s Macaroni Mysteries, a mystery restaurant, as the name suggests that is near Bavarian Brew Hall. In our last summer, you can tell how you passed the literature test? It was because of this club where I watched an educative movie and applied it in exams. This summer, we have a test based on the Teens meet Life in the Forest movie. Why miss this opportunity? John Smith will drive us safely to the place with a high-security level, and management ensures that Covid-19 protocols are followed to the latter. This is a chance that we need to exhaust and develop one another’s skills.              
Week 11: Mediation process
Good evening? I am Mary Jane, and this is James Claudius. We will step in as your mediators today. The major aim of the meditation process will be reaching a conclusive agreement where all of you will be comfortable over the matter at hand. Thus, the final result is expected to be a win-win situation. 
Before beginning the mediation process, we would like to explain the terms controlling the mediation so that we both follow formal procedures. 
First, there will be turn speaking and try not to interrupt each other. We should call each other by the first name. To gain clarity, it will be critical to ask each other questions for proper and effective understanding. Every participant must avoid expressing themselves in terms of desires and needs creating outcomes that may be hard to establish. Every person must listen respectfully and sincerely to try to understand the needs and interests as we focus on future events, not the past. In the mediation process, we agree to make conscious and sincere efforts to avoid unproductive arguments, narration, and venting and agree to use the time allowed to work towards our perception for constructive agreement possible. Finally, we will point out if the mediator is not impartial to an individual, which may lead to biased results. 
James: Rushalee, the ground is yours! What is the problem? Why is there disagreement between you people? 
Rushalee: Thank you, James. The major source of conflict is based on the restaurant and club to visit and the type of music to listen to. I thought that we visit India Teak Mahal restaurant and Blue Mood Jazz club to enjoy and watch the Dragon Flies Again movie, but my friends have a different opinion. This forced us to look for a mediator to help us reach a conclusive agreement acceptable to all. Thank you.
Jane: Thank you, Rushalee. Your ideas have been noted down. Azemiha, what is your stand on this? Do you have a different opinion, or are you comfortable provided you enjoy and have fun? 
Azemiha: I appreciate you for giving me this opportunity, Jane. I have a different opinion. I think I explained to the members that the Crab Mallet Sea Food restaurant and Club Disco ‘n Rock are the best as we will be able to watch an educative movie- Love on Picture Book – While Hating in Real Life. 
James: Thank you for the information. Stephen, what do you have to say? I requested my member visit Marconi’s Macaroni Mysteries restaurant and Bavarian Brew Hall club to watch the movie Teens meet Life in the Forest. 
Jane: After listening to both parties keenly, I have realized that the cause of the conflict is on restaurant, club, and movie to be watched. Is there any other information you have left outside that is necessary before we reach a conclusive agreement?
Stephen: Yes. We had not decided on the best driver though I proposed John as Azemiha believed he could do it. 
Jane: Thank you for the information. Now, we need to consider cost, interest, and needs before making a conclusive agreement. The cost of moving to Marconi’s Macaroni Mysteries restaurant and Blue Mood Jazz Club is cheap. Following the fact that you will have an assessment on Teens Meet Life in the Forest movie, this should be considered. Therefore, to ensure that the interest of every individual is included in the final agreement, it will be important to visit Marconi’s Macaroni Mysteries restaurant and Blue Mood Jazz Club to watch Teens meet Life in the Forest movie. 
The whole group was very comfortable with the decision and decided that John would drive you to the place. It was such a successful mediation process resulting in a win-win situation. 
Summary
The mediation process has followed the outlined principles and rules. There was effective turn-taking. Good communication skills and the neutrality of the mediators helped in reaching a definitive agreement that was acceptable by all people. According to Moore (2014), the mediation process should begin by explaining the ground rules, and mediators must be ready to remain neutral to solve the conflict. Thus, it was a win-win situation. 
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