1. [image: /Users/fabiolanina/Desktop/1.png]You have to do this reflection report:














2. In order to do this you have to follow 7 TeamSTEPPS Modules. To do that:

1. Click at the link: https://www.ahrq.gov/teamstepps/instructor/fundamentals/index.html
    

2. This link is going to send you to this page
[image: /Users/fabiolanina/Desktop/Screen Shot 2021-10-19 at 2.10.31 AM.png]


3. You have to read modules 1-7 and later do the TeamSTEPPS overview:[image: /Users/fabiolanina/Desktop/Screen Shot 2021-10-19 at 2.10.55 AM.png][image: /Users/fabiolanina/Desktop/Screen Shot 2021-10-19 at 2.11.06 AM.png]

4. Do the activities and later complete the worksheet
[image: /Users/fabiolanina/Desktop/Screen Shot 2021-10-19 at 2.12.05 AM.png]
[image: /Users/fabiolanina/Desktop/Screen Shot 2021-10-19 at 2.12.26 AM.png][image: /Users/fabiolanina/Desktop/Screen Shot 2021-10-19 at 2.12.42 AM.png]
5. I am going to provide the worksheet on a pdf too.

[bookmark: _GoBack]
3. After finishing the worksheet do the Team paper progress report
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Module 5: Situation Monitoring

« Instructor's Guide (PDF File, 907 KB)

» Classroom Slides (PowerPoint® File, 2.24 MB)
» Evidence Base (PDF File, 203 KB)

» Implementation Worksheet (PDF File, 198 KB)

Module 6: Mutual Support

« Instructor's Guide (PDF File, 527 KB)

Classroom Slides (PowerPoint® File, 1.97 MB)
Evidence Base (PDEF File, 205 KB)

Implementation Worksheet (PDF File, 198 KB)
Mutual Support Exercise Sheet (PDF File, 153 KB)

Module 7: Summary — Putting it All Together

« Instructor's Guide (PDF File, 267 KB)

» Classroom Slides (PowerPoint® File, 1.16 MB)

« Summary Skills Practice Exercise Sheet (PDF File, 159 KB)
» Implementation Worksheet (PDF File, 198 KB)
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1. Who are the members of the team experiencing a teamwork issue?

2. Which team or teams within your multi-team system are experiencing the teamwork issue? Which team or teams interact
with or are otherwise affected by the team(s) experiencing the issue? (Place an X where appropriate.)

Team(s) Experiencing Issue? | Interact with or Affected by Team(s) Experiencing Issue

Core Team

Contingency Team(s)

Coordinating Team

Ancillary Team / Support Services

Administration

Module 3: Communication
1. Is your teamwork issue related to communication?

I__IYes
I__I No

2. If yes, what is the communication issue?

3. Which of the following tools or strategies might you consider implementing to address the issue? (Check all that apply)

| Handoff
| SBAR

| Call-out Back to Top @
| Check-back
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Module 4: Leading Teams

1. Does the team experiencing the issue have a designated leader? If yes, who is it?

2. Is your teamwork issue related to the team's leadership?

I__IYes
I__I No

3. If yes, what is the leadership issue?

4. Which of the following tools might you consider implementing to address the issue? (Check all that apply)

|__| Brief
|__I Huddle
I__| Debrief

Module 5: Situation Monitoring
1. Is your teamwork issue related to the team's or individuals' skill at monitoring the situation?

I__IYes
I__I No

2. If yes, what is the situation monitoring issue?

3. Which of the following tools might you consider implementing to address the issue? (Check all that apply)

I__I STEP

|| I'M SAFE Back to Top @)
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Module 6: Mutual Support
1. Is your teamwork issue related to mutual support?

I__IYes
I__I No

2. If yes, what is the mutual support issue?

3. Which of the following tools or strategies might you consider implementing to address the issue? (Check all that apply)

| Providing task assistance

| Providing and receiving feedback
| Two-Challenge Rule

I CUS

| DESC Script

Module 7: Summary: Pulling It All Together

Now that you have thought through your scenario in terms of each of the TeamSTEPPS skills, review your responses on the
first six modules, and answer the questions that follow.

1. Now that you have learned more about effective teamwork, are there any changes you would make to your assessment of
the teamwork issue that needs to be addressed to improve patient safety in your facility or organization?

I__IYes
I__I No

2. If yes, what is the teamwork issue that needs to be addressed?

3. You may have identified multiple TeamSTEPPS tools or strategies that might be used to address the iss Back to Top c
identify only one tool or strategy to implement first, which one would it be and why?
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ASSIGNMENT: Term Project/Paper Progress Report #1

As you know from the Term Project/Paper Instructions, you are required to complete the first 7 TeamSTEPPS Modules
(Fundamentals Course) and complete the worksheets before you write your reflection paper. REFLECT on your
experiences workin% on teams as a STUDENT or other extracurricular team experiences so far. Complete the Worksheets
by relating your past experiences to potential future experiences in healthcare.

Provide a progress report on TeamSTEPPS Modules. Answer the following questions and submit your progress report by
Sunday midnight:

1. How many modules have you completed to date?
2. ¥Vh?tthdid ygu find most interesting in the first few modules that may potentially relate to your future career in
ealthcare?
3. Did you find the worksheets helpful in visioniné; Tyour future work with healthcare teams? Why/why not?
4. Have you started a literature search on TeamSTEPPS for your term paper? What will be the topic/focus of your
TeamSTEPPS Reflection Paper?
5. How do you plan to continue working on your Term Project/Paper?
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TeamSTEPPS® TeamSTEPPS 2.0 Fundamentals

About TeamSTEPPS® ) o
TeamSTEPPS is a teamwork system developed jointly by the Department of Defense (DoD) and the
Curriculum Materials Agency for Healthcare Research and Quality (AHRQ) to improve institutional collaboration and
communication relating to patient safety. TeamSTEPPS 2.0 highlights the key principles and concepts of
TeamSTEPPS® 2.0 TeamSTEPPS.
TeamSTEPPS® for Office-Based
Care Version
Overview

TeamSTEPPS® Long-Term Care

Version Instructor Manual Contents (PDF File, 65 KB)

TeamSTEPPS® Dental Module Introduction (PDE File, 37 KB)

TeamSTEPPS Overview = (Video, 1 min., 46 sec.)

Patients with Limited English
Proficiency
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Module 1: Introduction

o Instructor's Guide (PDF File, 602 KB)

» Classroom Slides (PowerPoint® File, 975 KB)
» Evidence Base (PDF File, 232 KB)

» Implementation Worksheet (PDF File, 198 KB)

Module 2: Team Structure

Instructor's Guide (PDF File, 477 KB)

Classroom Slides (PowerPoint® File, 1.44 MB)

Evidence Base (PDF File, 294 KB)

Teams and Teamwork Exercise Sheet (PDF File, 151 KB)
Implementation Worksheet (PDF File, 198 KB)

Module 3: Communication

Instructor's Guide (PDF File, 639 KB)
Classroom Slides (PowerPoint® File, 2.3 MB)
Evidence Base (PDEF File, 205 KB)
Implementation Worksheet (PDF File, 198 KB)

Module 4: Leading Teams

Instructor's Guide (PDF File, 512 KB)
Classroom Slides (PowerPoint® File, 1.88 MB)
Briefing Exercise Sheet (PDF File, 111 KB)
Leadership Exercise Sheet (PDF File, 96 KB)
Implementation Worksheet (PDF File, 198 KB)
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